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Abstract

At the beginning of the twentieth year of the two millennia, humanity is faced with an illness. All
spheres of human activities have altered. Due to the risk of COVID-19 infection, many enterprises
have transferred their employees to remote work, since the less contact, the fewer threats. Until that
time, people had mostly vague and stereotyped ideas about this format of employment. This article
discusses the advantages and disadvantages of remote work, which is a consequence of a pandemic.
It was analyzed worldwide statistical data from the World Economic Forum and organized
questionnaire about online work among locals.
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KAIIBIKTAH )KYMBIC ICTEY/IIH APTBIKIIBLIBIKTAPBI MEH
KEMIILTIKTEPIHE TAJIJAY JKYPII3Y

Anoamna

Exi MBIHXXBUIIBIKTBIH KUBIPMACBIHIIIBI )KBUTBIHBIH OachIH/IA ajiam3aT Oenrici3 aypyra Tart 0ol
AnaM KpI3METIHIH OapiblK cananapbl esrepal. Kenreren kocimopbiaaap covid-19 xyKTeipy KayriHe
0aii-JIaHBICTHI ©3 KbI3METKEPJICPIH KAIIIBIKTHIKTaH KYMBIC ICTEYTe aybICTBIP/Ib, OUTKEHI OaiiiaHbIC a3
OonraH caiibiH, Kayin a3 Oomampl. Ochkl yakpITKa ACHIH amaMmap keOiHece OYJI KYMBICTICH KaMTy
(opmaThl Typaibl TYCIHIKCI3 )KOHE CTEPEOTHIITIK TYCIHIKKE ne OosFaH. bys1 Makanana maHaeMUusTHbIH
caliiapblHaH TYybIHJAFaH KAIIbIKTAH KYMBIC ICTEYIIH apTHIKIIBLUIBIKTAPI MEH KEeMIIUTIKTEpi
TalKpUIaHAbL JIYHHE-KY3UTIK SKOHOMHKAIBIK (OPYMHBIH OJIEMIIK CTAaTUCTHKAJIBIK JIepeKTepi
TAJIJAHBII, COHBIMEH KaTap JKEpPrulikTi TYPFhIHIAP apachlHIa OHJIAMH-KYMBIC Typalibl cayaHaMa
YHBIMJIaCTHIPBLIJIBL.
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AHAJIW3 IPEUMYIIECTB M HETOCTATKOB YJAJIEHHOM PABOTBI

Annomayus

B Hauane nBamaToro rojga JByX TBHICSYEIETHH, YEOBEYECTBO CTOJIKHYIOCH C OOJIE3HBIO.
M3menunmuch Bce cdepbl YENOBEUYECKON JIESITENFHOCTH. MHOTHE TPEANpUSITHS W3-3a PUCKA
sapakernss COVID-19 mepeBenu CBOMX COTPYIHHKOB Ha YIAJICHHYIO pabOTy, MOCKOJBKY YeM
MEHBIIIE KOHTaKTa, TeM MeEHbIe yrpo3. [lo 3Toro BpeMeHH Yy Iozeii ObUTM B OCHOBHOM
PACIUIBIBUATOC U CTEPEOTUITHOE TpENCTaBlicHHe 00 3TOM Qopmare 3aHATOCTH. B maHHOW crarhe
OOCYX/IAIOTCSl TIPEUMYILECTBA W HEJAOCTAaTKA YIAJICHHON pa0OThI, SBIISIOIICHCS CIIEJACTBUEM
MaHAEMHUU. bBbUIM  MPOAHAIM3MPOBAaHbI MHUPOBBIC CTATHCTUYECKHE JaHHbIE BceMupHOTro
AKOHOMHYECKOTO JopymMa M OpraHU30BaH OMPOC MPO OHJIAHH-PAOOTE CPEI MECTHBIX YKUTEIICH.

Knrwouessle cnosa: oucmanyuonuas paboma, yOaieHHAs. 3aHAMOCHb, NAHOeMUS, KOPOHABUPYC,
camouzonsayuel.



The rapid spread of the Covid-19 pandemic in early 2020 changed the lives of millions of people
around the world in record time. A significant change in lifestyle that can lead to changes in material
status, combined with the risk of being infected, as well as anxiety about possible losses, can be
considered as serious risk factors for maladaptation in a pandemic.

Approximately half a year ago, World Health Organization declared a pandemic. Since the
world’s population has encountered long-term lockdowns several times. The global epidemic has
influenced not only health care but also the economy, education, and tourism. As one of the
consequences of pandemic high infection rate around the world, many companies shifted to remote
work. It is essential to define whether working from home is beneficial or harmful for organizations
and their labor [2].

The purpose of the study is analyzing advantages and disadvantages of remote work in the
scientific literature, also using questionnaires.

Table 1. SWOT

Strength

Weakness

o flexible schedule allows workers to
spend more time with family and work
from everywhere;

o remote work contributes to reduce
commuting cost and time;

o consequently, it reduces traffic jams
and exhaust gases;

o online work boosted digitalization
and automation;

o companies providing high incomes
cannot fully apply remote work;

o remote work is strongly depended
on internet connection;

o businessmen are skeptical about
remote work;

o majority of workers  cannot
establish  strong communication  with
colloquies which decreases productivity;

Opportunity

Threat

o remote work might lead to progress
in communication and manufacture
technologies;

. for some economic sectors, remote
work is good opportunity to boost income;

o distance work might cause huge
number of mental struggles: loneliness,
depression and aggression;

o it might reduce productivity of
companies because of demotivation among

workers;

From an economical viewpoint, remote work is pushing innovation development in companies
by contributing to maintaining a strong technological base. Despite the statistic, that 78 percent of
businessmen claim that distance working will have a more negative influence on organizations rather
than positive, regarding the research of World Economic Forum, distance work boosted digitalization
(84 percent) and automation (50 percent) around the world [3]. However, it cannot be effective as it
was expected for each country. For instance, countries providing high incomes cannot fully work
remotely whereas, in some countries which economic development based on different sectors, the
majority of companies have opportunities to apply remote working strategies to keep business afloat.
To sum up, it is early to assume the rise or drop in incomes of businesses as a result of remote work,
but technological progress is expected to be the obvious positive consequence for companies with the
ability to adapt to the current situation.

Regarding the psychological viewpoint of the individual, working from home gives freedom in
many aspects. In most importance, in case of distance work, people have a flexible schedule, which
allows spending more time with family by keeping in balance work and personal life, and work when
it is most suitable and convenient: early birds in the morning, night owls at the night. Moreover, it
reduces commuting cost and time, eliminating traffic jams and exhaust gases. However, remote work
might have a negative impact on mental health by causing a huge number of struggles: loneliness,



depression, lack of communication with colloquies, poor internet connection, demotivation, and
aggression. Regarding the research of the World Economic Forum, 19 percent of labor feels lonely
working from home, 3 percent suffers from unreliable wi-fi and 17 percent cannot establish strong
communication with colloquies [4]. In equal importance, managers are worried about reduced
productivity and among remote workers, which affects the well-being of the whole company.

To compare with world experience, it was organized the questionnaire among locals, and 80
people responded. Most of the gained results agree with worldwide statistics. It proves that in spite of
considerable opportunities for online work, people suffer from a lack of communication and want to
return to offline mode.

You would
return to...

You would
continue...

Don't know/He
3HAK

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

¥ You would return to normal working mode/BepHynuch Bbl K 0BbI4HOMY pexUMy 5513% 43
pabotbl
¥ You would continue working remotely/[Tpogomxmnnu 6sl pabotaTh yaaneHHo 24,36 %
19
+ Don't know/He 3Hato 20,51% 16

Diagram 1. What mode of work would you prefer at the end of self-isolation?

As a result of the survey, more than half of the respondents (55.13%) prefer to return to a normal
working mode while only 24.36% would continue working online. 20.51% of respondents cannot
give exact answer.



Got some extra
time and new...

Flexible
schedule/Tuo...

Ability to
work from...

Don't waste

time on the...
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

v Got some extra time and new opportunities/l1osBMNOCL AONONHUTENEHOE BPEMS U 31,65 %
HOBbI€ BO3MOXKHOCTU 25

v Flexible schedule/In6kuit rpacuk 24,05

%
19

v Ability to work from anywhere/BoaMoxXHOCTb paboTaTh OTKyAa yroaHo 32,91%
26

v Don't waste time on the road and building relationships in the team/He Tpatviws Bpems 11,39 %
Ha 4OpOory U BbICTpanBaHWe B3alMOOTHOLLEHWI B KOMNNEKT1BE 9

Diagram 2. Beneficial sides of remote work

32.91% of people take the ability to work from everywhere as the advantage of remote working,
and approximately same percentage of people got some extra time and new opportunities during
distance work. 24.95% of respondents consider flexible schedule as an advantage whereas fewer
people claim that remote work allows them to reduce time on the road.



The hours are
long/Henopmir...

Exacerbation
of...

No formal end
of the worki...

The house was
not prepared...

Thereis a
role conflic...
Lack of live
contact/Hexe...
Increased
control by...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
v The hours are long/HeHopMmupoBaHHbIA pabounii AeHb 16,46 %
13
v Exacerbation of procrastination and reduced productivity/O6ocTpeHns 18,99 %
NpoKpacTUHALWMW WU CHUXKEHWA NPOAYKTUBHOCTU 15
+ No formal end of the working day and related rituals (turning off the computer, saying 8,86 %
goodbye to colleagues, leaving the office)/OTcyTcTBME hOPManbHOIC OKOHYaHUA 7
paboyero OHS 1 CBAZEHHLIX C HUM PUTYaTOB (BLIKIKOYEHUE KOMMbKTEPA, NPOLLaHUE C
Korneramu, BeIXo[ U3 ocuca)
+ The house was not prepared for the collision of two worlds/o [lom okasanca He 12,66 %
NOArOTOBIIEH K CTONIKHOBEHWUIO BYX MUPOB 10
+ Thereis arole conflict in which the role of the "employee" is often defeated/ 2,53 %
MpoucxoanT KOHMNWKT poner, B KOTOPOM posib «paboTHMKa» YacTo TepNUT NnopaxeHue 2
w Lack of live contact/HexBaTka MBOro KOHTaKkTa 32,91 %
26
¥ Increased control by employers/YcuneHne KOHTpons co cTOpoHbl pabotoaartenei 7,59 %
5]

Diagram 3. Drawbacks of remote work

Relatively significant number of respondents took lack of live contact as primary disadvantage.
In addition, fewer people (18.99%) feel exacerbation and procrastination and reduced productivity,
and approximately same number of respondents think that online working hours are too long. Left
percentage of people emphasize discomforts of working from home and increases control by
employers.



Impulse to
advance...

More freedom
in everyday...

Leave the
metropolis a...

To travel to
other places...

0% 10% 20% 30% 40% BE0% 60% 70% 80% 90% 100%

+ Impulse to advance business/Vimnynbce K pa3sutuio buaHeca 519% 4

v More freedom in everyday life (for the kids, parent, friends, grocery shopping, sport)/ 68,83
Bonbuwe ceoboabl B NOBCEAHEBHOW XN3HW (NS OETEW, pOAWTENEN, ApY3ei, NOKYNKW %
NpPoAYKTOB, crnopTa) 53

v Leave the metropolis and improve your life, choosing a place with the best air quality/ 10,39 %
Yexatb 13 Meranonuca n yny4yinTb CBOK XU3Hb, BbIOpaB MECTo ¢ Ny4llnmM Ka4eCcTBOM 8
BO3OYyXa

+ To travel to other places without a break from work/lNyTewecTBoBaTh B Apyrie Mecra 15,58 %
6ea nepeptiBa oT paboThl 12

Diagram 4. What opportunities does remote work provide?

Almost 70% of respondents think that online work gives more freedom in everyday life. A
quarter of people consider ability to travel to other places without a break from work as a significant
opportunity. Fewer people (10.39%) choose to move to places with the best air quality. Least number
of people suggest ability to advance business as a considerable opportunity.

To conclude, remote working has plenty of benefits, but currently, they do not overweight the
struggles based on worldwide statistics and results of the questionnaire. Despite that, now most of the
labor is working online because of a pandemic, and it is highly recommended to apply reliable
software to effectively organize the workplace and to be in touch with colleagues [1].
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