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Professional self-efficacy of psychologist-consultants in dealing with crisis situations

Abstract

The relevance of the study is determined by the need to assess the subjective willingness of
psychologists to act not only in standard consultative situations, but also in conditions of professional
complexity. The purpose of the study is to identify the professional self-efficacy profile of consultant
psychologists and determine its relationship with specialized training and practice with crisis clients.
The study involved 50 specialists. The Counselor Activity Self-Efficacy Scales (CASES) technique was
used in adaptation by N.V. Kiselnikova. Descriptive analysis, internal consistency assessment,
Friedman test, Wilcoxon pairwise comparisons, Kruskal-Wallis test, Welch t test, Cohen's d and
Spearman correlation were performed. The highest self-efficacy was found in session management
(M =17.06; SD = 1.49), then in basic counseling skills (M = 6.89; SD = 1.35), and the lowest in working
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with complex situations (M = 5.83; SD = 1.54). Differences between blocks are significant (y 2 (2) =
28.61; p <0.001; W = 0.286). Training is associated with higher self-efficacy in basic skills and session
management, but not in difficult situations. The results justify the need for a combination of training,
practical training and supervision.

Keywords: professional self-efficacy; consultant psychologist; crisis counseling; CASES;
professional competencies; supervision.
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IIcuxostor-keHecmijiepaid KIcion e3iHaik THiIMIUTITIHIH JaF1apbICTbIK
JKaFIaiJiapaarsl epeKiesTikTepi

Anoamna

3epTTeyAiH ©3eKTUIIr MCUXONIOTTEePIiH CTaHAAPTThI KeHec Oepy JKarailapblHla FaHa eMec,
KoCiOM TYpFBIZIAH KYpAENi JKaFgaiinapa 1a opeKeT eTyre CyObeKTHUBTI NaspibIFbIH Oaraiay KaKeTTi-
JriMeH adKbIHAanmaabpl. 3epTTEYAiH MaKcaTbl — IMCUXOJOT-KEHECUIUIEpAiH KociOu ©31HAIK THUIMIILUTIK
OcliiHIH aHBIKTAy KOHE OHBIH apHAMbI JaspIIbIKIICH, COHIAN-aK JaFIapbICTHIK JKaFaalaarel KITHEHTTEp-
MEH KYMBIC ICTey TakKipuOeciMeH OailnaHbIChIH aiikpiHAay. 3epTreyre 50 MamaH KaTbICThl. 3epTTey
oapeiceiHna H.B. KucenpamkoBa Oeitimaeren Counselor Activity Self-Efficacy Scales (CASES)
onicreMeci KonaaHeUbl. CUnarTaManbIK Tanaay, 1Kl KemiciMIauTikTi 6aranay, @puaman KpuTepHifi,
VYUIIKOKCOHHBIH JKYITBIK CalbICThIpY Kputepuidl, Kpacken—Yommic kpurepuiii, Welch z-xpurepwmiii,
Cohen’s d »xone CripMeH KOppesIUsIChl KOJAAHbUIABL. O31HIIK THIMALTIKTIH €H KOFapbl KOPCETKII
ceccHsiHbI OacKapy canacbiHia aHbIKTanael (M = 7,06; SD = 1,49), onaH keliiH keHec OepyaiH 0a3anbIK
narnsuiapel (M = 6,89; SD = 1,35) opHanacca, €H TOMEH KOpCeTKill KypAei >KarJaillapMeH KyMbIC
icreyne Oaiikannel (M = 5,83; SD = 1,54). brokrap apacbiHIarbl ailblpMalIbUIBIKTAP CTATUCTUKAIBIK
MoH1 Oomel (¥*(2) = 28,61; p < 0,001; W=0,286).

ApHaiibl JaspibIK KeHec OepynaiH Oa3albIK JaFablIapbl MEH CECCHSHBI OacKapymarbl ©31HIIK
TUIMIIUTIKTIH KOFapbl JeHreliMeH OallaHbICTBI OOJFaHBIMEH, KYpJAeNi >KarJaiilapMeH >KYMBIC
icTeyneri e31H1IK THIMIUIIKIIEH MyHAall OailyIaHbIC aHBIKTAIMAJbl. AJIBIHFAH HOTHIKENIEp ICHXOJIOr-
KeHecUIepAl Kociou maspiayna TEOpHSUIBIK OKBITYIbl TMPAKTUKAIBIK IKATTHIFYJIApMEH JKOHE
CYNEpPBU3USIMEH YIITACThIPY KQKETTUIIIH Her13en /1.

Tyitin ce30ep: xociOU ©31HIIK TUIMILUTIK; TICUXOJIOT-KEHECI; qaFaapbIcThIK keHec O0epy; CASES;
KOCI0M KY3bIpeTTep; CYIepBU3HSL.
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IMpodeccuonanbHas caM003(pGPeKTUBHOCTD NICUX0JI0T0B-KOHCYJIbTAHTOB
B padoTe ¢ KPU3MCHBIMH CUTYAIUSIMU

Annomauyus
AKTyallbHOCTh HCCIICIOBAaHHS ONpeaessieTcss HEOOXOAUMOCTBIO OLIEHKH CYOBEKTHBHOW TI'OTOB-
HOCTH TICHXOJIOTOB JICHCTBOBaTh HE TOJBKO B CTAHIAPTHBIX KOHCYJIBTATUBHBIX CHTYalUsX, HO U B
YCIIOBUSIX MPOQECCUOHAIBHOM cloXHOCTH. Llenb nccnenoBanus - BBIIBUTH poduiis podeccnonanb-
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HOU camM03(p(heKTUBHOCTH TICHXOJOTOB-KOHCYJIFTAHTOB M OMPENEIUTh €r0 CBSI3b CO CHECIUAIU3UPO-
BaHHBIM OOYYE€HHEM M TPAKTUKOW pabOThl C KPU3UCHBIMU KIIMEHTaMH. B uccrienoBaHuu MpUHSIN
yuactue 50 cnenmamucroB. Mcnomb3oBasace Metoamka Counselor Activity Self-Efficacy Scales
(CASES) B aganrarun H.B. KucensaukoBoii. [IpoBenieHb! onvcaTenbHbINA aHATN3, OIICHKA BHYTPEHHEH
COIVIACOBAHHOCTH, Kputepui @PpuiamMana, napHbele CpaBHeHUs Buikokcona, kpurepui Kpackema—
Yommca, Welch t-kpurepuii, Cohen’s d u xoppemsiima Crnupmena. Hanbonee Boicokas camodddek-
TUBHOCTh BbIsSIBIIEHA B ympaBieHun ceccueit (M=7,06; SD=1,49), naiee B 0a30BbIX HaBBIKAX
KoHCynbTHpoBaHus (M=6,89; SD=1,35), a HauOonee HU3Kas - B pabOTEe CO CIOXKHBIMU CHUTYAITUSIMH
(M=5,83; SD=1,54). Paznuumst mexnay Omokamu 3HaumMbl (¥*(2)=28,61; p<0,001; W=0,286).
OOydenue cBsi3aHO ¢ Ooiyiee BBICOKOW camMOd((EKTUBHOCTHIO B 0a30BBIX HABBIKAX M YIPABICHUH
ceccHel, HO HE B CIIOKHBIX CUTyalusX. Pe3ynmpTarbl O0OOCHOBBIBAIOT HEOOXOJMMOCTH COUYETAHUS
00y4eHus1, IPaKTHYECKOI TPEHHUPOBKU U CYNEPBU3UU.

Kntouesvie cnosa: npodeccnonanbHas caMmo3(h(EeKTUBHOCTD; IICHXOJIOT-KOHCYIBTAHT; KPH3HCHOE
koHcynbTupoBanue; CASES; npodeccronanbHble KOMIIETEHINN; CYTIEPBHU3HSL.

Introduction. The professional activity of a psychologist-consultant is associated with making
decisions in conditions of uncertainty, emotional stress and individual variability of client requests. The
practical activities of psychologists in crisis counseling are accompanied by a number of significant
difficulties. These include high emotional engagement, having to make decisions quickly and dealing
with intense customer experiences. These factors increase the risk of professional burnout and can
negatively affect the quality of care provided. The effectiveness of consulting is largely determined by
the quality of interaction between the specialist and the client. In crisis counseling, the requirements
increase: a specialist needs to simultaneously maintain therapeutic contact, assess risks, maintain
professional boundaries, choose an adequate intervention and take into account his own emotional
reactions. Therefore, to assess professional readiness, it is important to take into account not only
knowledge and skills, but also subjective confidence in the ability to realize them in a particular
situation. An important aspect of professional activity is the level of self-efficacy of a psychologist.

Literature review. The concept of self-efficacy was developed within the framework of
A.Bandura's social and cognitive theory and denotes a person's conviction of the ability to organize and
carry out actions necessary to achieve the goal [1]. A. Bandura argued that self-efficacy is "a person's
beliefs about his ability to manage events that affect his life" [2]. Self-efficacy is associated with task
selection, effort intensity, and resistance to difficulties. At the same time, it is not identical to objective
competence: a specialist can possess a skill, but subjectively assess his own willingness to use it as
insufficient.

In psychology, self-efficacy has been studied mainly in the context of personnel management,
organizational psychology, and occupational psychology. In personality psychology, self-efficacy is
often considered together with such concepts as resilience, locus of control, self-confidence, and others
[3]. Many studies have shown that self-efficacy is an important factor related to success, and that people
with higher self-efficacy tend to achieve better results. At the same time, some studies indicate that an
excessively high level of self-efficacy may have a negative effect on a person’s activity and can lead to
disorganization [4,5,6]. Therefore, although self-efficacy is an important personal characteristic, it is
important to consider it in relation to the specific type of activity and the situation in which the person
performs it.

In counseling, the concept was developed in counseling self-efficacy research. Larson and Daniels
define advisory self-efficacy as the belief of a consultant in the ability to effectively perform
professional actions [7]. On this basis, the Counselor Activity Self-Efficacy Scales (CASES) was
developed, which assesses confidence in the implementation of helping skills, the management of the
consultative process and work with complex situations [8]. The original CASES includes 41 points and
a nine-point scale from 0 to 9.
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Recent studies have highlighted the usefulness of CASES in evaluating the professional
development of counselors. The German version of CASES-R was validated among 670 trained
psychotherapists and demonstrated high relability of the overall scale. At the same time, the finding
suggest that individual subscales should be interpreted carefully [9]. Research on counselor training has
also indicated that self-efficacy may increase through practical training. For example, higher CASES-R
scores were observed after participants completed training in basic counseling skills [10].

An important resource for the development of self-efficacy is practice-oriented training. A video
modeling study showed an increase in the perceived effectiveness of the use of advisory techniques and
overall self-efficacy [11]. This indicates the benefit of methods that combine theoretical knowledge with
observation of professional behavior, training, and feedback.

Another developmental mechanism is clinical supervision. A systematic review of 17 empirical
studies showed a positive effect of supervision on the skills, self-awareness and self-efficacy of
specialists [12]. Therefore, professional development is not about gaining experience and should include
structured reflection.

The question of the differences between confidence in standard counseling actions and confidence
in situations of therapeutic impasse, suicidal risk, manipulativeness, sexualization of relationships, and
marked thought impairment remains understudied. It is these situations that make it possible to identify
areas of professional vulnerability that can remain hidden when assessing only basic skills.

The purpose of the study is to identify the professional self-efficacy profile of counseling
psychologists and determine its relationship with specialized crisis counseling training and the regularity
of work with crisis clients. Scientific novelty consists in a differentiated assessment of three blocks of
self-efficacy and the identification of specific professional situations in which the subjective confidence
of specialists is reduced.

Material and methods. The study involved 50 specialists of psychologist-consultants. Women
made up 48 people (96.0%), men - 2 (4.0%). Mean age M =40.9, range 26-62 years. 39 people (78.0%)
had higher psychological education.

14 specialists (28.0%) regularly worked with crisis clients, sometimes 20 (40.0%), rarely 8 (16.0%),
8 (16.0%) did not work. 16 participants (32.0%) completed specialized crisis counseling training, 11
(22.0%) were in the process of training, 23 (46.0%) did not undergo training.

CASES technique was used in adaptation of N.V. Kiselnikova [13]. Each measure was scored on a
scale of 0-9. In accordance with the logic of the original methodology [8], three blocks have been
formed: consulting skills (15 points), session management (10 points) and work with difficult situations
(16 points).

Statistical analyses included M, SD, minimum and maximum values, Kronbach o, Friedman test,
Wilcoxon pairwise comparisons, Kruskel-Wallis test, Welch t test, Cohen's d and Spearman correlation.
Significance level - p <0.05. CASES evaluates subjective self-efficacy, so the measures have been
interpreted as specialists' beliefs in their own ability to act rather than direct measures of objective
competence.

Table 1. -Sampling Characteristics

Indicator Category n %
Gender Female 48 96,0
Male 2 4,0
Crisis client work No 8 16,0
Rare 8 16,0
Hnorna 20 40,0
Yes, regularly 14 28,0
Specialized training No 23 46,0
In process 11 22,0
Yes 16 32,0
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Results and discussions. Mean values across the three blocks were: counseling skills M = 6.89, SD
= 1.35; session management M = 7.06, SD = 1.49; work with complex situations M = 5.83, SD = 1.54.
Friedman test showed statistically significant differences: x 2 (2) = 28.61; p<0,001; Kendall’s W=0,286.

Paired comparisons confirmed the significance of all three differences: counseling skills - session
management, W = 370; p=0,016; consulting skills - difficult situations, W = 198; p<0,001; session
management - difficult situations, W = 160; p<0,001. Thus, it is the work with complex situations that is
the most pronounced zone of reduction of subjective confidence.

Professional selfie(ggcacy profile of consultant psychologists

8 6,89
o= 5,83
6
4
2
0
Counselling Skills Counseling Session Handling Difficult Situations

-qu%é%%knt Series 2 Series 3

Fig. 1.- Professional self-efficacy profile of consultant psychologists

The resulting profile shows that specialists are quite confident in performing structured actions and
supporting the session process, but are more uncertain when it is necessary to integrate several
professional tasks at the same time. This pattern corresponds to the CASES conceptual model, where
basic skills, session management and complex situations are various aspects of professional self-
efficacy [9].

The internal consistency of the three blocks appeared high: a = 0.939 for counseling skills,
a = 0.965 for session management, and o = 0.882 for difficult situations; for all 41 measures o = 0.945.
This supports the use of aggregated key figures in the sample. At the same time, high alpha in itself does
not prove the factor independence of domains, so the results should be interpreted primarily as profile
indicators. Indicators are shown in Table 2

Table 2. -Descriptive indicators and reliability of CASES blocks

Section Points M SD o
Consultation skills 15 6.89 1.35 0.944
Session management 10 7.06 1.49 0.964
Difficult situations 16 5.83 1.54 0.872
All indicators 4] 6.52 2.24 0.945

The highest scores were found for listening (M = 7.53; SD = 1.52), paraphrasing (M = 7.52; SD =
1.28), ability to follow the course of the session (M = 7.50; SD = 1.52), reflection of feelings (M = 7.29;
SD = 1.38) and awareness of the goals of own actions (M = 7.27; SD = 1.59). These activities represent
a basic professional repertoire and are probably used regularly by specialists.

Minimum values refer to the situation of a client's sexual attraction to a specialist (M = 4.44;
SD = 3.61), severely disturbed thinking (M = 4.72; SD = 2.97), specialist sexual attraction to a client
(M =5.16; SD = 3.45), suicidal tendencies (M = 5.56; SD = 2.63) and manipulative behavior (M = 5.60;
SD = 2.69). High variability indicates significant individual differences in confidence. The results are
shown in Table 3.
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Table 3. -Highest and lowest scores

Professional indicator M SD | VYposeHs

Listening (ability to hear and understand the meaning of the message expressed) | 7.53 | 1.52 | Bbicokwmii

Paraphrase 7.52 | 1.28 | BBICOKHit

Follow the session and be focused 7.50 | 1.52 | BeICOKHIT

Reflection of feelings (ability to repeat or paraphrase a statement) 7.29 | 1.38 | BeICOKHMI

Be aware of the goals of your actions during counseling 7.27 | 1.59 | BeICOKMII
...1s the client sexually attracted to you? 444 | 3.61 | Hu3kuWi
... is the client showing signs of seriously impaired thinking? 472 | 297 | Huskui
...KITHEHT CEKCyaJIbHO MPUBJIEKAET Bac? 5.16 | 3.45 HU3KUN
... is the client sexually attracted to you? 556 | 2.63 | wHuskuid
...does the client have suicidal tendencies? 560 | 2.69 | Hmskwid

Situations related to sexual transfer to a therapeutic relationship require special attention. Low
means do not suggest the presence of this behavior in participants; the technique measures confidence in
the ability to respond professionally to a situation. Therefore, the result should be understood as an
indicator of the unequal readiness of specialists to manage professional boundaries and their own
reactions. Similarly, a low score on impaired thinking may reflect the complexity of the clinical
decision, the need for interdisciplinary interaction and the risk of going beyond professional
competence.

Specialized training turned out to be associated with the basic components of self-efficacy. By the
Kruskal-Wallis test, differences between the three training groups were significant for counseling skills
(H = 12.88; p = 0.002) and session management (H = 8.74; p = 0.013), but not for complex situations
(H=1.35; p=10.509).

A contrasting comparison of completers and non-trainees showed large effects: counseling skills -
M = 7.80 versus 6.24; p<0,001; d=1,32; session management - M = 7.82 versus 6.40; p=0,002; d=1,01.
For difficult situations, there was no difference: M = 5.84 versus 5.61; p=0,667; d=0,15. The results are
shown in Table 4.

Table 4 - Group differences in professional self-efficacy

Section Untrained Trained participants p d
participants M
M
Consultation skills 6,24 7,80 <0,001 1,32
Session 6,40 7,82 0,002 1,01
management
Difficult situations 5,61 5,84 0,667 0,15

The obtained result is consistent with studies showing the sensitivity of advisory self-efficacy to
practice-oriented training [10, 11]. However, the absence of differences in complex situations suggests
that general mastery of advisory techniques is not enough to form confidence in crisis and ethically
complex episodes. Simulation scenarios, role-playing games, error analysis, structured feedback, and
supervisional reflection are required.

It is clearly shown in Fig. 2.
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Self-Efficacy Indicators of Specialists

10
; \
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0
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—.—Tralmrﬂﬁ comgletecé Did.not.complete the training
anagemen ituations

Fig. 2 - Self-efficacy of specialists depending on specialized training

The frequency of work with crisis clients was also associated with basic self-efficacy. Four-group
analyses revealed differences in counseling skills (H = 11.22; p = 0.011) and session management
(H = 9.87; p = 0.020), but not in complex situations (H = 3.01; p = 0.390). Regularly employed
professionals had higher self-efficacy in counseling skills than the rest: M = 7.78 versus 6.54; p=0,001;
d~=1,00.

Age had no statistically significant association with either counseling skills (p = 0.19; p = 0.193),
session management (p = 0.21; p = 0.156), or complex situations (p = 0.21; p = 0.162). This indicates
that, in a given sample, the nature of professional experience and training is of greater practical
importance than age itself.

Discussions. The main result of the study is a pronounced gap between confidence in standard
professional actions and confidence in difficult situations. This confirms the need to consider
professional self-efficacy as a multidimensional construct, and not as a single characteristic of a
specialist. The socio-cognitive approach assumes that beliefs about effectiveness are formed relative to
specific tasks [1, 2], therefore, a high overall level can be combined with vulnerability in individual
professional scenarios.

High values of listening, paraphrasing and reflection of feelings can be considered as a formed
basic resource. On the contrary, complex situations require not one technique, but a sequence of
solutions: recognizing the problem, assessing the risk, defining the boundaries of competence, choosing
an intervention and seeking additional help. Therefore, a decrease in self-efficacy in this block is natural
and can be a useful signal for professional development.

The association of specialized training with basic skills confirms the value of professional training.
However, the lack of differences in complex situations means that learning should not be built around
knowledge transfer alone. Crisis scenarios require practical models to safely train decision-making.
Video modeling and other forms of professional behavior surveillance may enhance self-efficacy [12].

Supervision is a separate developmental mechanism. Generalization of empirical data shows its
connection with professional skills, self-awareness and self-efficacy [11]. In the sample under
consideration, supervision is especially promising for working with counter-transference reactions,
boundaries, therapeutic dead end, suicidal risk and situations in which the specialist doubts the limits of
his own competence.

The practically obtained profile allows you to move from universal advanced training programs to
diagnostic-oriented training. It is advisable for specialists with high basic indicators, but low indicators
of difficult situations, to offer supervision modules and simulations of crisis cases. Those with low
baselines need microconsultation skills and process management programs.

A limitation is the self-reported nature of CASES: self-efficacy does not equal objective
competence. In addition, the sample is small and has a pronounced gender imbalance. The study design
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is cross-sectional, so the learning-experience associations found cannot be interpreted as evidence of a
causal effect. In the future, CASES should be combined with behavior observation, peer review,
supervision data and longitudinal measurement.

Conclusions. The professional self-efficacy of consultant psychologists has a heterogeneous
structure. The highest is confidence in session management, slightly lower in basic advisory skills, and
the lowest in dealing with complex situations. The strengths of the sample are listening, paraphrasing,
reflecting feelings, maintaining focus, and being aware of the goals of one's own actions. Areas of
greatest professional vulnerability are sexualization of therapeutic relationships, thought disorders,
suicidal risk, manipulative behavior, and therapeutic deadlock. Specialized training is associated with
large differences in basic skills and session management, but not in dealing with complex situations.
Regular practice of crisis counseling is also predominantly associated with basic self-efficacy. The
scientific novelty lies in the identification of an imbalance between high confidence in standard
professional actions and lower confidence in complex crisis scenarios. The practical recommendation is
a combination of specialized training, simulation training and regular supervision. The prospects for
further research are related to the expansion of the sample, the inclusion of objective indicators of
competence and longitudinal assessment of the effectiveness of training and supervision programs.
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