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PSYCHOLOGICAL ASPECTS OF CONFLICT RESOLUTION IN UNIVERSITY BY USING
THE WAYS OF TRADITIONAL CULTURE OF THE KAZAKH PEOPLE

Abstract

Traditional Kazakh cultural practices are deeply rooted in principles of respect, wisdom, and
collective well-being, making them highly relevant for addressing conflicts among diverse groups in
modern academic environments. The article investigates the psychological aspects of conflict
resolution in a university setting, when approached through the lens of traditional Kazakh culture.

In the theoretical study scientific literature on the problem of pedagogical conflicts is analyzed.
The notion of conflict in psychology and characteristics of the pedagogical conflict are broken down.
The potential of implementing traditional ways of the Kazakh people to resolve conflict situations in
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universities has been examined. For example, relying on the wisdom of Kazakh biys can lead to
constructive conflict resolution.

The primary empirical study allowed for a comparative analysis of the psychological
characteristics of self-actualization of students of humanities and natural sciences of Abai Kazakh
National Pedagogical University. It allowed us to develop a complex of socio-psychological trainings
for students' assimilation of effective ways of using folk wisdom in conflict situations and
contribution to their self-realization.

To sum up, it was found that conflict situations encountered by university students, if resolved
peacefully and constructively, can lead to their personal growth and successful self-actualization.
However, it is better to avoid unnecessary conflicts in the educational process. For this, Kazakhstani
teachers should rely on folk wisdom and humor.

Key words: conflicts, conflict resolution methods, university students, folk wisdom, elements of
traditional culture, Kazakh biys, psychological peculiarities.

M.A. Kyanoni*
YTypan ynusepcumemi, Anmamu x., Kazaxcman

KA3AK XAJIKBIHBIH I9CTYPJI MOJAEHUETI TOCIJIAEPIH KOJIJAHY APKbBLJIbBI
KOO-JATbI KUKIVDKIHAEPAI IHEHTY AIH IICUXOJIOTI'UAJIBIK ACIHHEKTIVIEPI

Anoamna

KazakTeIH 1ocTypii MoIeHU TOKIpUOEepl ChIMIACTHIK, TaHAIBIK, YKBIMIBIK d1-ayKaT KaruaatT-
TapblHa TEPEH CHIll, OJapapl Ka3ipri akaJeMUsJIbIK OpTagaFbl OPTYPJl TONTAp apachbIHAAFbI
KUKUDKIHAEp/I menry yiIiH eTe ©3eKTi 0oJbin Tadbutan. Makanaga YHUBEPCUTET KaFJailbIHIaFbl
YKAHKaJIIAp/Ipl MEITYAiH TCHUXOJIOTHUIBIK acleKTUIepl, MOCTYPJl Ka3aK MOJICHUETIHIH OOBEKTHBI
ApKBUIBI KAPACTHIPBUIFAH KE37Ie 3epTTENE/IL.

TeopusuiblK 3epTTEy/Ie MeJaroTuKaIbIK KUKIJDKIHAEep Moceneci OOWBIHINA FRIIBIMUA d/IEONETTEp
tangaHanel.  [lcuxonorusiiarbl KUKUDKIH, ~ YFBIMBL  JKOHE TMEJArOTUKAIBIK KUKIDKIHAEPAIH
cunaTTaMmaljiapbl KapacThIPbUIFaH. YHUBEPCUTETTEPACT KUKIDKIH/I JKaFaaiaap/sl menryae Ka3ak
XaJIKBIHBIH JOCTYPJIl TOCUIAEPIH €HTI3y oyieyeTi 3epTrenai. Mplcanbl, Ka3aK OWJICPiHIH JTaHajIbIFbIHA
CYWEHY KMKIDKIHAEP/li ChIHIAPIIbI MIEITYTe OKETyl MYMKIH.

AJFaIKpl SMIUPUKAIBIK 3epTTey AOaii arbiHaarbl Kazak VITTBIK MEAaroruKajiblK YHUBEPCH-
TETIHIH TYMaHHUTApJIbIK JKOHE >KapaThUIBICTaHy MaMaHABIKTApAbIH CTYICHTTEPIHIH ©31H-031
TaHYbIHBIH TICUXOJIOTUSJIBIK EPEKIIEeNIKTEePIH CalbICTRIpMANbl TaljgayFa MYMKIHIIK Oeprai. byn
CTYACHTTEpre KUKUDKIH KaFJaiblHAa XaJblK JaHAJIBIFBIH KOJAAHYIBIH THIMJI TOCUIIEPIH HUrepyre
KOHE OJIapJblH ©31H-631 JKYy3ere acblpyblHa YJeC KOCyFa apHajfaH oJIeyMETTIK-IICHXOJIOTHUSIIBIK
TPEHUHITEP KEUIEHIH kacayFa MyMKIHAIK Oepl.

KopbIThiHABLIaN Kelle, YHUBEPCUTET CTYASHTTEpl Tam OOJiFaH >KaHXKalbl >Karnmainap OeiOir
KOHE CBIHIAPJBI TYpAE IIENIUICe, ONapblH TYJIFANBIK ©CYyIHE XoHE TaObICThl ©31H-631 JKy3ere
achIpyblHa OKEJETiHI aHBIKTAIIbl. JlereHMEH, OKy MpOLECIHIE KaKeTCi3 KUKILKIHAepAeH ayiak
Oomran aypeic. On yIIiH Ka3aKCTaHIBIK OKBITYIIBLIAP XaNbIK JAHATBIFBI MEH O3UT-KAKBIHBIHA
CyleHyi Kepek.

Tyitin ce30ep: KUKUDKIHZAeDP, KUKIDKIHJepAl WIenry ojicTepi, YHUBEPCHTET CTYIEHTTepi,
XaJbIK TAHATBIFB, TOCTYPI1 MOJICHUET DJIEMEHTTEp1, Ka3ak Ouiepi, MCUXOJOTHSIIBIK €PEeKIIETIKTepi.

311




Abati amvinoasvl Ka3¥I1V-niy XABAPIIIBICHI, «Ilcuxonozusny cepusicor Ne 4 (85), 2025 .

Kyanoni M.A. *
YVuusepcumem Typan, 2. Anmamut, Kazaxcman

[CHUXOJIOT MYECKHUE ACIIEKTBI PASPELIEHUS KOH®TUKTOB
B BY3E C IPUMEHEHUEM CIIOCOBOB TPAJUIIMOHHOM KYJIbTYPHI
KA3AXCKOI'O HAPOJIA

Annomayus

TpaguimoHHble Ka3aXCKUE€ KyJIbTYPHbBIE MpPAaKTUKH TJIyOOKO YKOPEHWIMCh B IPHHLMIAX
YB&)KEHHUS, MYJIPOCTH M KOJUIEKTHBHOTO OJIaromoiy4yusi, 4TO JAEJaeT MX BECbMa aKTYaJlbHbIMH JUIs
paspenieHys KOHQIMKTOB MEX/ly pPa3IMYHbIMU TPyNIIaMi B COBPEMEHHOH akajaeMuuyeckoi cpene. B
CTaTb€ MCCIEOYIOTCS TICUXOJIOTMYECKHE AaCIEeKThl pa3pelieHus] KOH(QIMKTOB B YHUBEPCUTETCKOMN
cpelie, €CIM CMOTPETh Ha HUX Yepe3 NMPU3MY TPaJAULHOHHON Ka3aXCKOM KyJIbTYpBI.

B TeopernueckoM HccleIOBaHMM NpOaHAIM3UpOBaHA Hay4yHas JMTepaTypa IO mpobieme
MeJaroruyeckux KOH(IUKTOB. PackpplTo MoHATHE KOH(IMKTAa B ICUXOJIOTUM U XapaKTEPUCTUKU
nefaroruyeckoro KoHgukra. PaccMoTpeH NOTeHHMan BHEAPEHUs TPaJUIMOHHBIX CIOCOO0B
Ka3aXxCKOro HapoJa JJisl pa3pelieHnss KOHQIUKTHBIX CUTyalluil B yHuBepcureTax. Hampumep, omnopa
Ha MYZIPOCTh Ka3aXxCKUX OMeB MOKET NPUBECTH K KOHCTPYKTUBHOMY pa3pelIeHHI0 KOH(IUKTA.

[lepBryHOE SMIMPUYECKOE HCCIEAOBAHUE ITO3BOJIMJIO IIPOBECTH CPABHUTENIBHBIN aHAIN3
TICUXOJIOTUYECKUX OCOOEHHOCTEH CaMOaKTyalM3aldd CTYACHTOB T'YMaHUTapHBIX U €CTECTBEHHO-
Hay4dHbIX CIenuanbHOCTEN Ka3axCkoro HAMOHAJIBHOIO MEAAroru4ecKoro yHMBEPCHTETAa HMEHH
Abas. OTO NO3BOJIWIIO HAaM pa3paboTaTh KOMILIEKC COLUAIbHO-TICUXOJOIMYECKUX TPEHUHIOB JUIs
YCBOGHMs CTyA€HTaMH 3()(EKTHBHBIX CHOCOOOB HCMOJIB30BAaHUS HApOJHOM MyApPOCTH B
KOH(JIMKTHBIX CUTYallUsAX U COAEHCTBUS X CaMOpeaIn3allvu.

IlogBoas WTOr, MOXKHO CKa3aTh, YTO KOH(IMKTHBIE CUTyalluH, ¢ KOTOPBIMU CTAJIKHUBAIOTCS
CTYACHTbl YHUBEPCUTETOB, IIPU MHUPHOM M KOHCTPYKTHBHOM pPa3peLICHHH MOTYT NPUBECTH K HX
JUYHOCTHOMY POCTy M YCHEIHOM caMopeanu3aund. OJHako ydile H30eraTb HEHYKHBIX
KOH(IMKTOB B y4eOHOM Iporecce. [ 3TOro ka3aXCTaHCKMM Iearoram ciegyeT ONUpaThCcsl Ha
HapOJHYIO MYZIPOCTb U FOMOD.

KiroueBblie c10Ba: KOHQIMKTBI, METObI pa3pelieHus] KOH(IUKTOB, CTYAEHTHI BYy30B, HAPOIHAS
MYIPOCTh, JEMEHTBI TPAIULIMOHHON KYJIbTYpBl, Ka3aXCK1e OUM, ICUX0JIOINYEeCKUEe 0COOEHHOCTH.

INTRODUCTION

At the present stage of modernization of the higher education system in Kazakhstan, the problem
of increasing the effectiveness of interaction between subjects is becoming more relevant. More
educated, intelligent, cultured, humane, democratic, flexible and professionally oriented younger
generation are welcomed in civilized society. Therefore, the improvement and humanization of
interpersonal relationships is essential. In this regard, there is a need for a comprehensive study of the
psychological characteristics of conflict situations that occur in universities.

Conflicts in the educational environment are a widespread and diverse phenomenon. Pedagogical
conflicts between teachers and students can arise for various reasons: from misunderstanding of
educational material to differences in value orientations. Successful solution of such problems
requires an understanding of the psychological aspects that affect the interaction of the parties.

Modern pedagogists-psychologists and members of the university administration are recommended
to use ethno-cultural aspects for the prevention and constructive resolution of interpersonal conflicts. In
this respect, we would like to introduce the wise words and parables of the biys in the culture of the
Kazakh people, expressed in resolving disputes, as one of the ways to handle conflict situations.

Thus, the purpose of the study is to analyze and describe the psychological characteristics of the
use of ethnocultural ways of resolving conflicts, as well as to analyze university students’ self-
actualization peculiarities.
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LITERATURE REVIEW

Foreign scientists F.S. Sean and N.T. Zung in their article analyzed and described the influence of
various cultural and psychological factors on the process of managing and resolving social conflicts.
Scientists view conflict as a way to resolve a culture-related conflict occurring in a given space
[1, p. 9]

In the monographic work of the Turkish psychologist D. Akbulut, the influence of culture and
context on the desire of academics to manage conflicts in higher education institutions was studied
[2, p. 163]. He concluded that culture and the type of conflict should be taken into account when
creating and implementing a conflict management system in organizations.

According to the research of scientists Alfitri and Hambali, folk wisdom is associated with the
ability to understand the environment, which, in turn, is adapted to the current situation [3, p. 126].
Local wisdom contributes to lifestyle, education and life strategies in the form of activities carried out
by the local community to respond to various problems and meet their needs in life. Different views
can lead to conflict between communities.

Ethnic differences are frequently considered the root cause of cross-cultural conflicts and
misunderstandings in the United States. However, B.-C. Rocio and his coauthors suggest that
socioeconomic factors, particularly family environments, significantly contribute to cross-cultural
value conflicts among university students [4, p. 214]. In their studies the scholars identified two
primary approaches to resolving such conflicts: a collectivistic approach, which prioritizes
maintaining harmony through avoidance or indirect communication, and an individualistic approach,
which emphasizes advocating for personal feelings through direct and explicit communication.

As for Russian scientists, the problems of conflict arising in the learning process were
comprehensively analyzed by B.l. Hassan [5], N.V. Grishina [6], V.N. Abramova [7], among others.
B. Hassan is the author of the book “Constructive psychology of conflict”, in which he proposes to
use negotiations as one of the ways to resolve conflict situations and describes the process from the
stage of preparation for negotiations to the analysis of the results [5, p. 1-250].

In the article of S. Filippova [8, p. 81], the problem of using elements of traditional culture in
working with conflicts in a multicultural student group was analyzed. This paper shows the results of
a study aimed at testing a program based on the use of elements of traditional cultures (traditional folk
games, elements of communicative norms and folklore) as a means of overcoming conflict in student
groups.

N.V. Grishina wrote a book called “Conflict psychology”, analyzing the concept, types of conflict
and the views of various fields of knowledge and scientists. According to the author, any conflict,
regardless of its nature, specific content and type, necessarily includes a moment of confrontation
[6, p. 121].

M.G. Leontiev in his dissertation considered the peculiarities of culture as a factor in resolving
interpersonal conflict. The scientist studied the influence of the peculiarities of culture on the
favorable methods of resolving conflicts between Russians and the British in the process of
communication [9, p. 1-193].

Among the Kazakh scientists who suggested psychological reflections on this issue, such
researchers as M.M. Mukanov [10], S.K. Berdibayeva [11], F.S. Tashimova [12] can be noted.

The article by Zh.N. Sabirova and L.E. Koishygulova [10, p. 56-64] describes the pedagogical
activity and views of the famous scientist, ethnopsychologist Mazhit Mukanov. Its role in the
development of national and pedagogical psychology is also considered. M.M. Mukanov studied the
ethno-cultural aspect of mental activity, which is found in folklore, among the types of creative activity.
According to the scientist, mental activity includes ontological-external and apperceptive-internal
aspects. They are associated with the universal characteristics of thinking in logic and philosophy, as
well as with the individual and cultural-deterministic features of human thinking activity.

Ethnopsychological features of creative activity, the cognitive and logical structures characteristic
of the Kazakh people, which are especially reflected in the art of aitys, were studied by
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S.K. Berdibayeva [11, p. 1-42]. In her dissertation, the scientist studied the psychological structure of
aitys as a joint dialogue cognitive creative competition. In addition, the work examines the influence
of the ethnopsychological picture of the personality on the cognitive process of aitys participants.

While F.S. Tashimova in her research works, when considering the concept of eastern, including
Kazakh, "subjects of culture”, said that their creative and historical experience will be transmitted to
the next generation in direct or indirect ways [12, p. 32-46].

Among Kazakhstani scientists, V.S. Baturin and S.E. Shakirov studied the court of judges in the
culture of the Kazakh people, considering it as a social phenomenon for resolving conflicts
[13, p. 267-276].

G.A. Karshibayeva devoted the article to the problem of psychological features of conflicts in
universities. Conflicts in the educational environment are a widespread and diverse phenomenon.
Pedagogical conflicts between teachers and students can arise for various reasons: from
misunderstanding of educational material to differences in value orientations [14, p. 65-68].
Successful resolution of such conflicts requires an understanding of the psychological aspects that
affect the interaction of the parties.

I.K. Amanova in her study studied the ethnopsychological features of self-expression of students
and made an important conclusion about the tendency of self-expression individuals to constructively
resolve conflict situations that occur in life [15, p. 32].

Indeed, we define conflict situations as problematic, contradictory situations that reflect the level
of personal development, perfection, culture and social competence and creative qualities of a person,
and well reveal the ability of a person to express himself and express himself, leading to general
personal development.

MATERIALS AND METHODS

The objects of the empirical study were 90 students of the 2nd year of the humanimatarian
specialty of Abai University as as an experimental group and 88 students of the 2nd year of the
Natural Sciences of this university as a control group. A total of 178 subjects took part in the
empirical research.

To achieve the aim of the study, the following methods were used:

1) theoretical analysis of literature on the study issue;

2) analysis of the notions of conflict and pedagogical conflict from the view of psychology;

3) content analysis method (in terms of biys’ dispute resolution methods)

4) the methodic of "self-actualization” by A. Maslow.

RESULTS AND DISCUSSION

Theoretical study. In psychology, conflict refers to a state of emotional tension or mental struggle
resulting from the presence of opposing or incompatible demands, needs, desires, or impulses.
Conflicts can arise both internally (within an individual) and externally (between individuals or
groups). They are often seen as a source of stress but can also lead to growth and development when
effectively resolved.

A pedagogical conflict arises in educational contexts and pertains to clashes or tensions between
individuals (teachers, students, or parents) or between an individual and the educational system. These
conflicts are tied to the learning-teaching process and can have significant psychological
underpinnings.

Kazakh traditional ways of conflict resolution have roots in the customs and values of the Kazakh
people, emphasizing harmony, respect, and community well-being. These methods are designed to
maintain social order and strengthen relationships within the community. We deem them effective for
constructive conflict resolution by members of the pedagogical process in university.

We may note the following methods of resolving conflict situations commonly used by Kazakh
biys:
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e allusion and parable;

e paraphrasing with sarcasm;

o telling a riddle;

e suppressing opponents with proverbs;

e “underlining” with proverbs;

e expressing the essence of the one’s opinion;

e imaging or describing something with sharp words;

e a way to predict the consequences and maintain a clear direction;

e approach to risk;

e achieving solidarity;

e testing or challenging method.

Empirical study. At the initial stage of the experimental study, the arithmetic mean and
percentages of the frequency of application of traditional ways of conflict situations by Kazakh biys
were determined (Table 1).

Table 1 - indicators of the percentage of the frequency of implementation of different dispute
resolution methods by Kazakh biys and their arithmetic mean
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In this content-analysis study, we divided the methods of figurative resolution of conflict
situations in Kazakh traditional culture into several categories, and analyzed them from texts. We took
the following aspects as a standard unit for content analysis:

a) eloquent and wise words, opinions of biys;

b) ways of resolving conflict situations used by biys;

c) names of disputes;

b) legends and stories from folklore, etc.

Formation of key conceptual concepts of research objects taken as a category of content analysis,
i.e. methods of figurative resolution of conflict situations in traditional culture. On the basis of this
work, it is necessary to reliably and systematically record the frequency of realization of these
methods in individual elements of the analyzed documents. According to this research work,
categories are the frequency of implementation of the definite ways of resolving conflict situations.

As shown in Table 1, such data are processed and analyzed statistically.

We have divided the units of content analysis into two groups: qualitative and quantitative.
Actually, qualitative units in content analysis mean what should be counted from the text, whereas
quantitative units answer the question of how to count. Qualitative units can be attributed categories.
As categories of content analysis, we consider key concepts that make up the conceptual scheme of
research, in our case, they are disputes and biys. Categories should be divided into smaller, qualitative
units - subcategories.

In the course of these studies, we counted the frequency of occurrence of conflict situations from
text, oratory, etc., methods of resolution. We considered the following parameters as key constituents
of the conceptual content analysis scheme:

Al - land dispute;

A2 - widow dispute;

A3 - cattle dispute;

A4 - child dispute;

A5 - compensation dispute;

A6 — dispute of two biys;

A7 —Tole bi;

A8 — Kazybek bi;

A9 - Aiteke bi;

A10 - dispute between rich and poor;
All - clan and clan dispute;

C1- completeness of information.

For example, the table shows that the arithmetic mean of the frequency of usage of allusion and
parable when resolving disputes by Tole bi is 0.44. Tole Bi is a person who was able to influence this

VVVVVVVVVVVY
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approach in such a way as to motivate the psyche and mind of a person, making many people believe
in his words.

A special use of the dispute solving approaches under B3, B4, B5, B6, B7, and B8, by Tole Bi is
observed. For example, proverbs and sayings are widely used as a way to suppress the opponent, to
gain the support of the group, especially in cases of dispute resolution by Tole bi and Kazybek bi.

The originality of Kazybek bi reveals one of the characteristics of the middle zhuz, which
corresponds to the stereotypes and psychology of behavior. The sharpness of his words, courage of
Kazybek Bi is especially evident in the way he takes risks, is sharp-tongued, sometimes speaks
wriddles, tests in the way he brings power and power.

And in the younger zhuz, Aiteke's heroism, eloquence and ingenuity are expressed. There is little
information about Aiteke bi from the spiritual heritage left by oral literature. The way he used the
word in his oratory was to influence the viewpoints of the group and gain their support using
proverbs. It is evident in allusion, understatement and other ways.

The total number of conflict resolution strategies used by Tole Bi is 127. by Kazybek Bi is 117.
and by Aiteke bi — 101. The methods of resolving conflict situations in the Kazakh traditional culture
were able to establish harmonious relations within communities thanks to the wise and fair guidance
of biys. This indicates the distinctive feature of its interaction with the world.

At the next stage, we used the methodic of "self-actualization” of A. Maslow to identify the
peculiarities of self-actualization of students of humanitarian and natural sciences specialties. In
accordance with the purpose of our research, we conducted an analysis on 8 scales that determine the
characteristics of personality self-actualization in relationships:

% value orientations;

% behavioral flexibility;

% sensuality;

%+ spontaneity;

¢+ perception of aggression;

% sociability;

¢+ cognitive needs;

% creativity.

The results of the comparative study are presented in Table 2.

Table 2 - Statistical significance of differences between the subject groups according to the scales
of the methodology of "self-expression™ by A. Maslow

Value orientations

Behavioral flexibility
Self-sensitivity
Spontaneity
Acceptance of aggression
Sociability
Cogpnitive needs
Creativity
Reflexivity

U Manna- | 2070,500| 2335,500 |1916,500|1187,500| 589,500 |2681,500 | 2091,000 | 1450,500| 3029,500

Whitney
W Wilcoxon |5986,500| 6251,500 |5832,500|5103,500 |4684,500|6776,500 | 6186,000|5366,500| 7124,500
Z -5,539 -4,755 -6,014 | -8,279 | -9901 | -3,762 | -5488 | -7,387 -2,764
Asimp. ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,006
significance

(double-sided)
a. Grouping variables: groups
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As can be seen from the empirical data, significant statistical differences in the reflexivity
parameter were identified out of eight scales. In particular, it was revealed that students of
humanitarian specialties are characterized by reflexivity, that is, the ability to externally observe and
evaluate their actions and behavior.

CONCLUSION

The resolution of pedagogical conflicts is a complex but important process that requires a deep
understanding of the psychological aspects of interaction between the teacher and students. Successful
conflict management not only contributes to the creation of a harmonious learning environment, but
also helps students develop important skills necessary in future professional life.

In the course of the theoretical study, the problem of conflict in psychological science and of
pedagogical conflict was comprehensively analyzed, the theoretical literature on it was systematized,
as well as the Kazakh traditional methods of effective conflict resolution were identified.

As a result of the experimental study, strategies for self-actualization of students of natural and
humanitarian specialties were identified and relatively analyzed. The study results showed that
strategies for resolving conflict situations and self-actualization parameters in universities are
distinguished in accordance with the specialties of students.
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