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Abstract

The article focuses on examining the impact of volunteer activities on the psychological well-being
of students in higher education. The theoretical framework is based on Carol Ryff's model of
psychological well-being, which includes autonomy, environmental mastery, personal growth, positive
relationships, life purpose, and self-acceptance.The study involved 425 students from the South
Kazakhstan University named after M. Auezov. Their psychological well-being was measured using
Ryft's scale. Additionally, for a more in-depth analysis, semi-structured interviews were conducted with
15 student volunteers. These interviews provided insights into their subjective experiences of
participating in volunteer activities and their perception of volunteering as a factor influencing
psychological well-being.

The results confirmed a significant positive impact of volunteer activities on cognitive functions,
stress reduction, strengthening social connections, and increasing student motivation. The study
highlights the importance of integrating volunteer programs into the educational process as an effective
way to enhance students' quality of life and their adaptation to the social environment.

Keywords: psychological well-being, volunteer activities, students, stress reduction, social skills,
personal growth, academic motivation.

B.A. 960ikanvikos *, A.M. Ycenosa * © Mo. 1 ycees 2@ yA. Kopnunxo 1@

1 M.Bye306 amvinoazer Oymycmix Kazaxcman ynugepcumemi (Iloimxenm ., Kazaxcman)
2 Opma-Azus Unnosayusnvix yuueepcumemi (LLvivmxenm x., Kazaxcman,)

CTYAEHTTEPAIH IICUXOJIOI' UAJIBIK CAYJIbIT'bI: BOJIOHTEPIIK TOCLI

Anoamna

byn makama >korapbl OutiM Oepy KyHeciHAEri CTYICHTTEpPAiH IICHXOJOTHSIIBIK JKaFJaiblHa
BOJIOHTEPJIIK KBI3METTIH OCEpiH 3epTTeyre apHairaH. TeopusuiblK Herid perinae Ksponm Puddrin
TICUXOJIOTHSUTBIK, JKaFaii MOl ajbIHFaH, OJ aBTOHOMUSIHBI, KOpIIaFraH OpTaHbl OacKapylbl, >KEKe
JaMyJIbl, IIO3UTHBTI KapbIM-KaThIHACTAP/IbI, OMIPIIIK MaKcarTap 0ap OOJIyabl KoHE ©31H-631 KaObLIIaY/IbI
KamTuabl. 3eprreyre M.Oye3oB arbiHIarbl OHTycTik KaszakcraH yHuBepcuTeTiHIH 425 CTyneHTi
KaTbICThL. OnapbIH MCUXONOTUSIIBIK Kardaibl Pudd mkanaceiHbiH kemeriMeH emmieHi. COHbIMEH
Karap, 15 CTyIeHT-BOJOHTEPMEH XKapThUlail KypbUIBIMIBIK cyxOarrap xyprizuial. byn cyx6arrap
OJIap/IbIH, BOJIOHTEPIIK KhI3METKE KATBICYBIHBIH CYOBEKTUBTI TOKIPHOECIH KOHE OHBI TICUXOJIOTHSIIBIK
XKarJlalFa ocep eTeTiH (akTop peTiHAe KaObUIAayblH aHBIKTayFa MYMKIH/IK Oepii.

Hotmxenep BOMOHTEPITIK KbI3METTIH KOTHUTUBTI (DYHKIMSIAPFA, CTPECCTI TOMEHETYTE, JIeyMeT-
TIK OalaHBICTap/bl HBIFAUTYFA JKOHE CTYACHTTEPAIH MOTHBAIMSICHIH apTThIpyFa alTapibIKTail OH
oCcepiH THT3eTIHIH pacTajbl. 3epTTey BOJIOHTEPIIK OaFaapiaManapipl OKy YAEpiciHe CTYIeHTTepHiH
eMIp caracblH >KaKcapTy MEH OJISyMETTIK opTara OeHiMIenyiHiH THIMII OMICi peTiHlIe EeHIBYIIH
MAaHBI3/ILUTBIFBIH aTall KOPCEeTe/i.
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ICUXOJOTMYECKOE BJIAT'OINIOJIYYHUE CTYJIEHTOB: BOJJOHTEPCKHUI IMTOIXO/I

Annomayus

Crarbs TIOCBSIIIEHA W3YYEHUIO BIMUSHUS BOJIOHTEPCKOM JESTEIBHOCTH Ha TICHXOJIOTHYECKOE
Onaromnoiy4ve CTYyAEHTOB B CHCTEME BBICIIEro 0oOpa3oBaHus. B KauecTBe TeOpeTHYECKOW OCHOBBI
UCTIOJNIb3yeTCS MOJIENb Icuxojoruyeckoro Omaronomyuns Kspon Pudg, Bkimouaromas aBTOHOMHUIO,
yIpaBJIeHUE CpeIod, JMYHOCTHBIA POCT, TIO3UTHUBHBIC OTHOIICHHWS, HAJTUYME eI B JKU3HU U
camornpussiTie. B wuccrnemoBanuu mnpuHsiin  yuactue 425 crymentoB  FOxxno-Kazaxcranckoro
yHuBepcuteTa uMeHn M. Aya3oBa. [lokazareny MX MCHUXOJIOTHYECKOrO Oaronoiyyusi U3MEpsUIUCh C
rmomompo mKanel Pudd. JlomomauTensHo, s Oonee AETATLHOTO aHalW3a, OBLIH ITPOBEIICHBI
MOJTYCTPYKTYPUPOBAaHHBIE MHTEPBBIO C 15 CTymeHTaMHU-BOJIOHTEpaAMH. DTO TIO3BOJIMJIO BBISBUTH HX
CYOBEKTHBHBIN ONBIT y4acTHUsS B BOJIOHTEPCKOM JEATEIILHOCTH M €€ BOCHpHUATHE Kak (akropa,
BIIMSIIOIIETO Ha MICUXOJIOTUYECKOe Oaronoiyyue.

Pesymbrarel  moATBEpIMIIM  3HAYMTENBHOE  TOJIOKUTEIFHOE  BO3JCHCTBHE  BOJIOHTEPCKOM
NeATeNIbHOCTH Ha KOTHUTHBHBbIE (DYHKIMM, CHIDKEHHE CTpecca, YKpEIUICHHE COLMAIbHBIX CBS3EH U
MOBBIILIEHHE MOTHUBALIMU Yy CTYIAEHTOB. lccienoBaHue MOJUEpKUBAET HEOOXOJMMOCTb HHTETPALUH
BOJIOHTEPCKHX IIPOrpaMM B 0Opa3oBaTelbHBIN Tporiece Kak A(PQPEKTUBHOTO CIOCO0a TMOBBIIMICHUS
KayecTBa KU3HU CTYACHTOB U UX aJalTalliy B COLIMAILHON Cpefie.

Knwouegvle cnosa: mcuxonoruueckoe O1aronoiydue, BOJOHTEPCKAs NESTENbHOCTb, CTYACHTHI,
CHIDKEHHUE CTpecca, COI[MaIbHbIe HABBIKH, JIMYHOCTHBINA POCT, aKaJieMHUUecKasi MOTUBALIHUSL.

INTRODUCTION

Psychological well-being occupies a pivotal position within the domain of contemporary
psychology, especially in relation to the challenges confronted by youth navigating through academic,
social, and professional spheres. During their formative student years, individuals experience profound
transformations that are critical to their development. These include the cultivation of autonomy, the
acquisition of professional competencies, the establishment of social networks, and the fulfillment of
personal aspirations. Each of these developmental milestones not only contributes to their overall
growth but also presents unique challenges that can impact their mental health and emotional stability.
These processes can be accompanied by high levels of stress, anxiety, and emotional tension,
highlighting the importance of finding effective methods to maintain psychological well-being.

Within the framework of positive psychology, psychological well-being is viewed as the ability of
an individual to interact harmoniously with the world, achieve personal goals, and maintain emotional
resilience in the face of life's challenges. These aspects form the basis for a subjective sense of life
satisfaction and the ability to cope with stress (Balashov, 2022), academic (Avdeeva et al., 2021) and
social success (Kovalenko et al., 2020).

Social interactions play a crucial role in shaping the psychological well-being of student youth.
Positive relationships with others, a sense of social significance, and support from the educational
environment contribute to reduced anxiety levels and strengthened emotional resilience (Geng et al.,
2022; Kern et al., 2014). Individuals with stable social connections are less prone to the risks of
developing depression and more often experience life satisfaction. This is particularly important during
the student years, when social relationships influence adaptation to the academic environment (Thoits &
Hewitt, 2001).
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Volunteering emerges as a highly effective strategy for enhancing psychological well-being. This
approach not only nurtures the formation of social bonds but also encourages the development of
belonging, altruism, and empathy among individuals. These psychosocial gains significantly enhance
emotional resilience and contribute to the reduction of stress levels, as detailed in research by Windsor et
al. (2008). Additionally, the act of volunteering has been shown to positively impact cognitive functions
and elevate self-esteem, further contributing to psychological health (Stepanyan & Asriyan, 2022).

Empirical evidence supports the notion that engaging in volunteer activities leads to an improved
emotional state among participants, particularly students. For example, studies such as that conducted
by Kern et al. (2014) have documented that students who participate in volunteer efforts exhibit elevated
levels of life satisfaction, increased social engagement, and strengthened emotional resilience. This
highlights the significant role that volunteering can play not only in enhancing individual well-being but
also in fostering a supportive and interconnected community environment.

The aim of this study is to analyze the role of volunteer activities in shaping the psychological well-
being of student youth. The research focuses on examining the mechanisms through which volunteering
contributes to emotional resilience, the development of personal qualities, and improved social
adaptation of students, emphasizing the importance of this topic for educational and social practices.

LITERATURE REVIEW

Psychological well-being began to solidify as a focal point in psychological research in the mid-
20th century, particularly with the advent of positive psychology. This branch of psychology marked a
paradigm shift from primarily addressing psychological disorders to a more comprehensive exploration
of personal strengths, resources, and the dynamics of optimal functioning (Bonivell, 2009; Seligman,
2006). Central to the ethos of positive psychology is the principle that well-being transcends mere
alleviation of symptoms; it encompasses the creation of conditions conducive to flourishing and
achieving substantial life satisfaction (Argyle, 2007).

Isabelle Bonivell articulated three principal catalysts for the burgeoning interest in well-being
research. Firstly, a societal prosperity that emphasizes quality of life beyond mere survival; secondly, an
escalation of individualism that places a premium on personal happiness; and thirdly, the innovation of
reliable tools for measuring well-being, which solidified its status as a legitimate scientific discipline
(Bonivell, 2009). These developments collectively propelled psychological well-being to the forefront
of academic and practical psychology agendas. These developments laid the groundwork for defining
psychological well-being as a multifaceted construct encompassing emotional, social, and personal
dimensions.

The concept of psychological well-being, as initially posited by Bradburn, is intricately associated
with the subjective experience of happiness and life satisfaction, intersecting significantly with other
psychological constructs such as self-esteem, autonomy, and self-actualization (Seifert, 2004). This
foundational understanding was further nuanced and expanded by Carol Ryff, who articulated a more
comprehensive framework comprising six pivotal dimensions. These dimensions include self-
acceptance, where individuals recognize and accept their strengths and weaknesses; personal growth,
which involves a continuous process of self-improvement; autonomy, the sense of self-determination
and independence; environmental mastery, which is the capability to manage and navigate complex
environments effectively; positive relationships, denoting the ability to foster supportive and healthy
interpersonal connections; and life purpose, reflecting a clear sense of direction and meaning in life.
Ryff's elaboration on psychological well-being has enriched the academic discourse, providing a
structured lens through which individual mental health can be assessed and understood. Her work
provided a structured framework and validated tools for assessing well-being, which became
foundational in psychotherapy and diagnostics (Ryff, 1995; Ryff, 1996).

Modern research emphasizes the dynamic nature of psychological well-being, reflecting an
individual’s ability to adapt and thrive amid challenges. High well-being is associated with enhanced
resilience, effective stress management, and greater life satisfaction (Geng et al., 2022). Importantly,
volunteer activities have been identified as a key enhancer of psychological well-being, promoting
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altruism, empathy, and social connectedness. Engagement in volunteer activities substantially bolsters
emotional resilience, instills a profound sense of purpose, and fortifies interpersonal bonds, as evidenced
by studies from Tavakolizadeh et al. (2012) and Khairuddin & Mahmud (2020). This involvement not
only enhances emotional resilience but also cultivates essential life skills such as self-regulation and
goal management, which have been shown to positively influence academic achievement and overall
mental well-being (Hanson et al., 2016). Students actively participating in such programs often exhibit
increased levels of self-acceptance, enhanced leadership capabilities, and greater adaptability—traits
that are indispensable for successfully managing the complexities of both educational and broader social
settings (Morrison et al., 2019).

Additionally, volunteering plays a critical role in mitigating academic stress by bolstering social
networks and diminishing psychological symptoms linked to isolation and stress (Torres et al., 2022).
The balance of volunteer engagement is crucial, while moderate involvement has been associated with
increased emotional resilience and overall life satisfaction, overcommitment can risk burnout (Windsor
et al., 2008). Furthermore, volunteer programs that are grounded in empathy and mutual support not
only cultivate positive personality developments but also significantly ease social adaptation processes
(Thoits & Hewitt, 2001).

In essence, psychological well-being is intricately shaped by a confluence of cognitive, emotional,
and social factors. Volunteer activities emerge as a dynamic and effective strategy to enhance these
dimensions. By integrating such activities within educational and societal frameworks, institutions are
equipped to foster environments that promote not only resilience and adaptability but also a higher
quality of life. This strategic integration positions psychological well-being as a fundamental pillar of
contemporary education and health policy, aiming to cultivate more rounded, emotionally stable, and
socially equipped individuals.

MATERIALS AND METHODS

The methodological foundation of this study was based on the main principles of both domestic and
foreign psychology: the principle of the unity of consciousness and activity, the principle of
development, the principle of determinism, and the psychodynamic principle. In our work, we relied on
the concepts of psychological well-being by N. Bradburn and the structures of psychological well-being
as proposed by C. Ryff, A.V. Voronina, P.P. Fesenko, T.D. Shevelenkova, and O.S. Shiryaeva.

Within the framework of this research, aimed at studying the influence of volunteer activities on the
formation of students' psychological well-being, a comprehensive methodological approach was
employed, incorporating both quantitative and qualitative analysis methods. This dual approach was
essential to thoroughly examine both the objective regularities and the subjective experiences of
students engaged in volunteer initiatives.

Research Methods: To address the research objectives, a complex set of methods was used: the
method of theoretical analysis of scientific literature, testing method, interview method, content analysis
method. To study psychological well-being and its dynamics, the "Psychological Well-being Scale" by
C. Ryft, adapted by P.P. Fesenko and T.D. Shevelenkova, was utilized. This instrument assesses six key
aspects of well-being: autonomy, environmental mastery, personal growth, life purposes, self-
acceptance, and positive interpersonal relationships. Such a multidimensional approach allowed for a
detailed picture of the students' condition.

Sample representativeness was ensured by including 425 students from the "General Pedagogy and
Psychology" department of the South Kazakhstan University named after M. Auezov, representing
various educational directions. The sample included students from the following specializations:
6B01110 - Pedagogy and Psychology (10 people), 6B01101 — Psychology (12 people), 6B01911 -
Special Pedagogy (25 people), 6B03130 - Psychology (155 people), and 6B03131 - Training of
psychological consultants for the social sphere (223 people). The diversity of educational directions
allowed for consideration of the specifics of students' professional training and assessment of the impact
of volunteer activities in different contexts.
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For qualitative analysis, semi-structured interviews with 15 students involved in volunteer activities
were conducted. These interviews aimed to explore the personal experiences and deep understanding of
students' personal impressions and experiences related to their participation in volunteer activities, and
to assess the impact of this experience on their psychological well-being. The interviews, lasting
approximately 45 minutes each, included questions about feelings, experiences, motivations for
participating in volunteering, as well as questions about personal growth, social adaptation, and overall
well-being. Participant responses were recorded and anonymized for further analysis.

Ethical Considerations: The research protocol was carefully designed to adhere to the highest
ethical standards. Prior to data collection, all participants were provided with detailed information about
the study's goals, the nature of their participation, and the confidentiality measures in place. Informed
consent was obtained from each participant, ensuring that they were fully aware of their rights,
including the right to withdraw from the study at any point without any consequences.

RESULTS AND DISCUSSION

At the first stage, testing was conducted using the "Psychological Well-being Scale" method by
C. Ryff for two groups of students: those who are involved in any kind of volunteer activity (volunteers)
and for those who are not (non-volunteers). Out of the total number of students (N=425), 297 students
(70%) turned out to be volunteers, 128 non-volunteers (30%). Table 1 below shows the results of this
test, expressed in the average value for each criterion of psychological well-being.

Table 1
Average Psychological Well-being Scores of Students Participating and
Not Participating in Volunteer Activities
Positive Overall
Environmental | Personal relations | Purpose Self- verd’
Group Autonomy . . Well-being
mastery growth with in life | acceptance
Index
others
Volunteers
(297 80.3 92.9 80.2 88.4 71.4 77.6 78.7
students)
Non-
VOIF;;;“S 61.1 78.6 57.9 50.4 66.1 61.6 58.45
students)

The results of testing on the Carol Ryff's Psychological Well-being Scale show that participation in
volunteer work significantly improves various aspects of students' psychological health. The difference
in the “Overall Well-being Index” between volunteers - 78.7 points and non-volunteers - 58.45 points
was 20.25 points. This stark difference highlights that volunteering can significantly enhance mental
health and emotional resilience.

The largest difference of 38 points was shown by data on the “Positive relations with others” scale,
where volunteers had 88.4 points and non-volunteers had 50.4 points. This indicates that participating in
volunteer programs develops students' ability to maintain supportive and healthy interpersonal
relationships.

Both groups received the highest results on the “Environmental mastery” scale, which determines
the ability to effectively manage and navigate a complex environment. In the group of students who are
involved in any kind of volunteer activity, the average was 92.9, and in the second group who are not
engaged in volunteering - 78.6. Such high indicators indicate that, in general, students face many
different situations at the university and are able to adapt to them. Due to the fact that volunteers are
involved in various projects and activities not only inside the university, but also outside it, they are
much faster and better able to adapt to a new environment and feel confident in it.
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On the “Personal growth” scale, the difference between the averages of the two groups was 22.3
points (volunteers - 80.2, non-volunteers - 57.9). This can be explained by the fact that volunteering
develops a variety of skills and abilities that, in general, develop a person comprehensively.

The other two scales — “Autonomy” and “Self-acceptance” - also showed significant differences in
average scores between volunteers and non-volunteers. On the “Autonomy” scale, the difference was
19.3 points, which indicates that students who participate in volunteer activities usually experience a
greater sense of independence and self-confidence. This confirms the idea that volunteering helps
people develop the ability to act independently and make their own choices, strengthening their
psychological health. On the “Self-acceptance” scale, the difference was 16 points. This suggests that
volunteers have a higher level of self-acceptance, which includes a more positive attitude towards
themselves and self-satisfaction. Volunteering probably contributes to this by offering experiences that
validate a person's worth through meaningful contributions and feedback from others, thereby
enhancing their self-esteem and overall psychological well-being.

The students showed the smallest difference between the indicators of psychological well-being at
5.3 points on the “Purpose in life” scale, where volunteers had 71.4 points and non-volunteers - 66.1
points. This means that volunteering has the least effect on having a life goal and ideas about the
direction and meaning of life.

In the second stage of the experiment, a semi-structured interview was conducted with 15
volunteers to determine how their participation in volunteer activities affected their lives (Table 2). The
questions were both open and closed, so the students could give many answers. The students' responses
were divided into categories - aspects of influence. Single responses are reflected in the “Others”
category.

Table 2
Qualitative Interview Results of Students Participating in Volunteer Activities
Impact Aspect Number of Responses Percentage of Total
Volunteers
Communication skills 15 100.00%
Social connections 15 100.00%
Flexibility 13 86.67%
Self-confidence 12 80.00%
Belonging 10 66.67%
Adaptability 10 66.67%
Good academic performance 9 60%
Support confidence 8 53.33%
Life satisfaction 7 46.67%
Loneliness reduction 7 46.67%
Study interest 5 33,33%
Professional goals 4 26,67%
Others 9 60%

The results obtained during the interview allowed us to better understand the personal experience
and perception of the volunteers of the importance of their activities and its impact on their lives.

The aspect that all students (100%) noted is “Communication skills”’ and “Social connections”. And
together with the results of the first test, according to which the volunteers scored significantly more
points on the Positive relations with others scale than the other group, we can confidently speak about
the direct impact of volunteer activity on the psychological health of students. Volunteering acts as a
powerful catalyst for the development of interpersonal communication skills, which are necessary in
both personal and professional spheres. As the students noted, it was thanks to volunteering that they
met many people — peers from other universities, active citizens, and even the city administration.
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Of the other social benefits of volunteering, students noted “Belonging” (66.67%), “Support
confidence” (53.33%), “Loneliness reduction” (46.67%). Volunteering helps people integrate into
supportive communities where students feel they have reliable resources — people they can turn to in
times of need. For many, volunteer collaboration provides regular social contacts that can significantly
reduce feelings of loneliness, which is especially important for mental health during the difficult years
of college.

The development of “Flexibility” and “Adaptability” through volunteering is another significant
finding. Notably, 86.67% of the students acknowledged an increase in their flexibility, while 66.67%
noted improvements in their ability to adapt to various conditions and life situations. These skills are
vital as they enable students to navigate through the complexities of modern life and diverse
professional environments effectively. Engaging in volunteer activities immerses students in a diverse
array of experiences and challenges that compel them to adapt their behaviors and refine their
perspectives. Through interactions with a wide spectrum of individuals—including peers from other
educational institutions, community leaders, and representatives of local government—students not only
broaden their social networks but also develop the critical ability to navigate unfamiliar and often
complex situations. These encounters demand quick thinking, problem-solving, and emotional
mtelligence, fostering a sense of adaptability and self-efficacy.

80 percent of the students noted that their Self-confidence increased due to volunteering, which
correlates with the 77.6 average score on the Self-acceptance scale on the previous test. This is because
volunteering often puts students in situations where they have to take the initiative, lead projects and
solve real problems, contributing to a stronger sense of their capabilities and achievements. Such an
experience can be incredibly useful, strengthening their self-confidence.

It is interesting to say that 9 out of 15 students noted an improvement in their academic performance
after joining volunteer groups, and 7 students reported an increase in their study interest. At first, many
students thought that volunteering will take up their time for academic studies and they would not have
enough time to study. But in practice, it constantly gives them a lot of strength and energy, and generally
contributes to Life satisfaction (46,67%).

The correlation between their volunteer activities and professional aspirations was noted by 4 students
(26.67%). That highlights an important aspect of how volunteering can impact career development. And
although the indicators for this aspect are small, and according to the first test there was no significant
difference between the two groups, for some students, volunteer experiences are not just extracurricular
activities but pivotal experiences that influence their professional goals and career paths.

CONCLUSION

Summing up, it can be argued that the conducted research has convincingly proved the significant
positive impact of volunteer activity on the psychological well-being of students. Volunteering
especially contributes to the development of such important aspects as the ability to effectively manage
the environment, personal growth and strengthening social interactions. Participation in such initiatives
allows students to master practical skills that not only contribute to their professional and personal
development, but also strengthen social ties, increase self-esteem and self-confidence. Thus, volunteer
activity forms a stable and multilevel basis for general well-being.

The obtained results emphasize the need for systematic integration of volunteer programs into the
educational processes of universities. Such integration will allow not only to maintain a high level of
academic achievements, but also to contribute to the improvement of the psychological state of students,
preparing them for the successful solution of the tasks that a modern, dynamically changing society poses
to them. In this context, universities and colleges should actively use the potential of volunteerism as a tool
for educating holistic, emotionally mature and socially responsible citizens. As a result, students will be
able not only to achieve high academic results, but also to become emotionally stable, socially active
participants in society, able to make a significant contribution to its development and prosperity.
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	В современном обществе часто возникают конфликты между участниками педагогического процесса. Для их решения важно уметь использовать мудрость народа и элементы культуры. Данная статья посвящена процессу развития личностных качеств и гибких навыков суб...
	В теоретическом исследовании проанализирована научно-теоретическая литература по проблеме конфликта, раскрыто психологическое содержание данного понятия. Выявлены виды и причины конфликтов в системе высшего образования, изучены эффективные методы их р...
	Первичное эмпирическое исследование позволило провести сравнительный анализ психо-логических особенностей студентов гуманитарных и естественных специальностей Казахского национального педагогического университета имени Абая. Комплекс социально-психо-л...
	В результате исследования установлено, что конфликтные ситуации, возникающие в процессе обучения, требуют эффективного решения проблем, регулирования отношений и установления гармоничных межличностных отношений. Чтобы избежать конфликтных ситуаций, во...
	Ключевые слова: разрешение конфликтов в вузе, народная мудрость, элементы традицион-ной культуры, социально-психологические упражнения и тренинги, стратегии поведения, конфликтные ситуации, межличностные отношения.
	PSYCHOLOGICAL FEATURES OF USING ELEMENTS OF TRADITIONAL CULTURE
	OF THE KAZAKH PEOPLE TO RESOLVE CONFLICTS IN UNIVERSITIES
	Abstract
	In modern society, conflicts often arise between participants in the pedagogical process. To solve them, it is important to be able to use the wisdom of the people and elements of culture. This article is devoted to the process of developing personal ...
	The theoretical study analyzes the scientific and theoretical literature on the problem of conflict, reveals the psychological content of this concept. The types and causes of conflicts in the higher education system have been identified, and effectiv...
	The primary empirical study allowed for a comparative analysis of the psychological characteristics of students of humanities and natural sciences of the Kazakh National Pedagogical University named after Abai. The complex of socio-psychological train...
	As a result of the study, it was found that conflict situations arising in the learning process require effective problem solving, relationship regulation and the establishment of harmonious interpersonal relationships. To avoid conflict situations th...
	Key words: conflict resolution in higher education, folk wisdom, elements of traditional culture, socio-psychological exercises and trainings, behavior strategies, conflict situations, interpersonal relationships.
	2) ЖОО білім беру жүйесінде басшылыққа алынатын оқу-тәрбие үрдісіндегі бағдарлама-лардың, оқу жоспарларды талдау негізінде ЖОО-дағы кездесетін конфликтдерді шешуде және жалпы студенттердің тәрбиесіне, олардың тұлғалық, кәсіби және ұлттық сана-сезімдер...
	Аңдатпа
	Аннотация
	PSYCHOLOGICAL SUPPORT FOR PARENTS OF CHILDREN WITH SPECIAL EDUCATIONAL NEEDS
	Abstract

	ПСИХОЛОГИЧЕСКИЕ ФАКТОРЫ ПРОФЕССИОНАЛЬНОГО  СТУДЕНТОВ
	ОСОБЫМИ  ПОТРЕБНОСТЯМИ  УСЛОВИЯХ  ОБРАЗОВАТЕЛЬНОГО
	The  contradiction  found  the  of  self-: between  desired  choice  students  special  needs  the  one - limited  the  of  inclusive , as  as  incompetence, -doubt  in  future, , fears,
	, based  a  analysis  the  of  methodology " a  professional " adapted  conducted  us  students  special  needs,  factors  professional -determination  students  disabilities  an  educational  were :
	The structure of professional self-determination contains three components:
	1. Cognitive, responsible for a person's ability and skills to perceive the information they receive and process it well;
	The features of professional self-determination are considered to be:
	The main characteristics and factors of professional self-determination are shown in Figure 1.
	Determinants or factors of professional self-determination or its psychological determinants, two groups are designated: subjective and objective factors.
	Subjective factors include the following: personal qualities of a person, expressed in his temperament, as innate mental characteristics; acquired qualities of a person, which include his interests and self-esteem.
	The level of professional self-determination of an individual depends on the factors that influence it both directly and indirectly. All together they determine the dynamics of professional self-determination of an individual, in terms of defining one...
	Ключевые слова: психология управления, управление личностью, управленческая деятельность, методология управления.
	PSYCHOLOGICAL FEATURES OF THE MANAGEMENT PROBLEM
	Abstract
	The article reveals the main problems of management psychology, analyzes both traditional models and modern concepts.
	The article attempts to synthesize traditional, established theoretical models of domestic and foreign psychology, and new conceptual paradigms.
	In the problem under consideration, research into the psychology of modern management, i.e. management of the human component of organizations of all forms of ownership, is of particular importance. Management is a complex concept, in fact, still not ...
	The article reveals the peculiarity, essence and content of management activity and management control in society and the system of education of the individual. The methodological foundations of management, methods, functions and means of management a...
	Keywords: psychology of management, personality management, management activity, management methodology.


