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HEKOTOPBIE ICUXOJOTNMYECKHUE ACHHEKTBI BOITPOCOB MEJIMALIUA

Annomauyus
B nanHoli craThe OyaeT paccCMOTPEHO MOHITHE MEAWaluy, e€ MpUMEHEHHE B NMPaBoBON cdepe u
KpaTKoe omucaHue e€ 1eield, 3aaad U chepbl mpuMeHeHHs. Tak ke OyIyT pacCMOTPEHBI MPHMEpHI
WCTIOJIb30BaHMS JIAaHHOM TEXHHKH HPUMHPEHHS B OO0pA30BATENBLHBIX YUPEKICHUSX APYTHX CTpaH, Ha
OCHOBE KOTOPBIX MOYXXHO TOBOPHUTH O JIEHCTBEHHOCTH JIaHHBIX METOJI0B Pa3pelieHns KOH(INKTOB.
KroueBble cjioBa: Meuanus, BeICIIee yaeOHOE 3aBeICHHE.
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MEJIUAIIAA MOCEJIEJIEPTHIH, KEUBIP IICUXOJIOT USIJIBIK ACHEKTLIIEPI

Anoamna
by makamama Memuamusi YFeIMBI, OHBIH KYKBIKTHIK cajlafia KOJJIaHBUTYBI )KOHE OHBIH MaKcaTTapebl,
MIHIIETTEpl MEH KOJJAHBUTY asChIHBIH KBICKAaIlla CHIaTTamMachl KapacTelpbuianbl. Conmaii-ak Oacka
enmepain O6uTiM Oepy MekeMelepiHAe OChl TaTyIacy TEXHUKACHIH MaiiaiaHy MbICaIAaphl Kapaiabl )KOHE
OJIapABIH HETi31HAe KaKTHIFBICTAP IbI MY IIH OCHI OAICTEPIHIH MOPMEHAUTIT Typaasbl alThUIABI.
Tyiiin ce3mep: Meauarus, >KOrapbl OKY OPHBI.
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SOME PSYCHOLOGICAL ASPECTS OF MEDIATION ISSUES

Abstract
This article will discuss the concept of mediation, its application in the legal sphere, and a brief
description of its goals, objectives, and scope. Examples of the use of this technique of reconciliation in
educational institutions of other countries will also be considered, on the basis of which we can talk about
the effectiveness of these methods of conflict resolution.
Keywords: mediation, higher educational institution.

Conflict situations as a phenomenon inherent in any culture have always occurred in society and
continue to occur. Thus K Kovach interprets conflict as people's differences or needs that lead to tension
between individuals representing the conflicting parties. (1)

Introduction

In modern States, there are ways to resolve such situations. Initially, any conflicts were within the
competence of the judicial system, where the court process took place, where the conflict was resolved
only in favor of one of the parties. This system may not always be the most profitable from the side of the
judicial system itself due to its workload, and it is not comparable in terms of the global nature of the
conflict and the cost of resources during the trial. For example, family or labor relations do not always
require legal proceedings due to the low significance of the conflict, so this only adds a burden on the
judicial system, and solves the conflict mainly in favor of one of the parties, which can not satisfy both
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parties and the conflict in this case is not resolved in a positive aspect for all its participants. In this case,
mediation is an alternative way to resolve conflicts.

Purpose: to consider the concept of mediation and the theoretical application of its methods for
conflict resolution in higher education institutions.

In the Republic of Kazakhstan, mediation as a method of conflict resolution has appeared relatively
recently, since the appearance of the law "on mediation”. It was adopted on January 28, 2011, and
contributes to the regulation of public relations in the field of mediation, its principles and procedure, as
well as the status of the mediator (2). This law describes the framework and process of mediation,
indicating its goals, principles, and describing the concepts included in the law.

Mediation in its concept is considered a form of conflict resolution through the involvement of a
third, independent party. The goals of mediation are: reaching a compromise or a common solution to the
conflict by both parties, which guarantees the satisfaction of the interests of both parties and their
peaceful divergence or further coexistence; or reducing the level of conflict between the parties, which
leads to less aggression and more constructive relationships in the future between the same parties to the
conflict.

The principles that must be observed throughout the mediation process are measures that provide
optimal opportunities for resolving a problem or conflict. Only allocated five basic principles:

1. The principle of voluntariness;

2. The principle of the equality of the conflicting sides;

3. The principle of the independence of the mediator;

4. The principle of non-interference in the mediation procedure;

5. The principle of confidentiality (2).

Voluntariness ensures the right of both parties to refuse the mediation procedure or its separate
stages. This right is reserved for the parties to the conflict until the end of the mediation process, as well
as the parties have the right to withdraw from the conflict (dispute) and terminate the mediation procedure
at any of its stages. It also allows each party to completely independently dispose of their procedural and
material rights at their own discretion.

The principle of equality ensures that both parties have equal rights during reconciliation (conflict
resolution). The parties have the right to choose a mediator, set the framework or process for mediation,
as well as independently determine their position in this process, the ways and conditions for defending
this position, and also have the right to assess the acceptability of the conditions presented to each other.
Both parties also have equal responsibilities during mediation.

Mediator — a person or group of persons elected as a third party who does not have a predisposition
to impress one of the conflicting parties in the conflict. This condition ensures that the mediator is not
interested in resolving the conflict in favor of one of the parties, which makes the procedure more
objective. The mediator does not have the right to suggest or insist on his own options for resolving the
conflict, his task is to maintain relative objectivity in the dispute, as well as to set up both sides to conduct
a constructive dialogue that leads to a reduction in conflict or reconciliation of the parties, up to finding a
compromise. However, the parties must come to the decision themselves, using their resources and the
information received, during the consideration of the dispute. The mediator also has the right to choose
the methods of mediation, and interference in its activities is not allowed.

In mediation, all parties (the parties to the conflict and the mediator) agree to the confidentiality of
the mediation process, its tools, techniques and information obtained during conciliation. K. Kovacs in his
work “Mediation: a short course”, argues in favor of privacy and its issues. Thus, we come to the
conclusion that confidentiality provides the parties to the conflict with the opportunity to more openly
consider the problem and use maximum resources and information, simultaneously reducing the risks of
information leakage, which contributes to a trusting relationship between the parties to mediation and
allows the mediator to conduct his activities more effectively. However, confidentiality has also been
criticized in the case of exceptions, which have become more frequent over time: examples of such cases
include unfair participation of one of the parties in the mediation process, when, after receiving
confidential information, one of the parties interrupts cooperation. In addition, one of the parties may
intentionally distort or omit information, which is again an unfair use of the mediation process (1).

Mediation can be considered as a universal means of resolving conflicts in the non-judicial system,
aimed at ensuring and increasing respect for human rights and freedoms. With the adoption of the law on
mediation, the state encourages the resolution of conflicts between the parties through a constructive
dialogue and the achievement of an optimal solution through it. This procedure may also not require



legislative regulation, in the event of a conflict outside the legal framework, that is, the law on mediation
is more widely applied in disputes about rights (3).

Mediation as a conflict resolution process has already proven itself in a number of countries. thus, in
France, Belgium, Italy, Spain, Germany and a number of European countries, similar conflict resolution
processes are already used or mediation itself is applied. Thus, in England, the police investigation
process is quite capable of ending in mediation, or in Belgium mediation is a mandatory measure to
resolve a conflict, at the level of the lower level of the judicial system (4).

Despite the information described above, mediation is not widely used in higher education
institutions and therefore is not used, or cases of mediation in conflict resolution in higher education
institutions are not registered, which in turn complicates the process of studying this conciliation
technique in higher Education institutions. Also, the problem is that a certain regulation for the use of
mediation among students has not yet been developed. The absence of specific regulations or edicts by
the Ministry of education or other legal authorities indicates that the prevalence of mediation, despite its
study, still does not have a popular practical application.

As for other areas of education, A. Konovalov reviews the methods and types of mediation in
schools in different countries, such as the United States, Finland, Austria, and Ukraine. This is how he
describes models in which the mediator is a specialist who has information about the structure of school
relationships, has a high level of knowledge in the field of mediation and constantly adds to the baggage
of this knowledge, including deep expert knowledge of peer mediation, also has coordination skills and
has their own mediation techniques. Also, the specialist should already have experience in conflict
resolution. Which is already high requirements, without taking into account psychological, pedagogical or
legal training (5).

Among the methods considered, there are also those in which the circle of persons expands from one
person-a mediator, to several, in such cases, there is a General school training, in which students are
instilled the following concepts: conflict is a normal part of life, which is also a source of knowledge and
skills; since the conflict is inevitable, it must be resolved, while obtaining a certain set of knowledge and
experience in " conflict resolution”, as important and necessary as in any subject studied at school; in
most cases, conflict resolution with the help of peers can be as successful as a conflict resolved by an
adult specialist; conflict resolution through constructive dialogue and cooperation is encouraged, and this
method is more productive for both sides of the conflict (5).

Mediation technigques used in schools have a positive impact on the future resolution of conflicts
between students in these schools, as the skills honed in school are applied in other stages of life.

Conclusion

Based on the data described above, we can say that in the near future, work should be carried out that
summarizes the knowledge and practice of other countries on the introduction of mediation in educational
institutions of all types, and the development of state-style regulations for the resolution of typical
conflicts in higher education institutions. It is also necessary to study the conflict of students of higher
education institutions, to identify more optimal models of mediation, and their future implementation.
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JKACOCHIPIMIEPIIH KOCIEHU BAFBITThLIbIFbI MEH EHEEKKE JIAMBIH/IBIFbIH
AHBIKTAY AbIH IICUXOJIOTI'UAJIBIK EPEKIIEJIKTEPI

Anoamna

Makanana kociOM OaFbITTBUIBIK IEH EHOCKKE NaWbIHIBIK MOCEICCIHIH TapUXU-TCOPUSIIBIK >KOHE
o/icTeMElliK 1aMybIHa KbICKAIlla Moy *kacaiaabl. JKeke TYJIFaHbl KaCINTIK Oaraapiiay MOCEIECIHIH IIbIFY
TeriH OypbIHHaH ©MIp/IiH MarbIHACBIH OEPETIH, , aJAMHBIH 6MIP CYPY MaKCaThiH, OHbIH KOFaMaFrbl OPHbBI
MEH peJliH, OFaH JalbIHIBIFEl TYpallbl CypaKTapra xayar OepeTiH FhUIBIM periHae Oenrini ¢puiocodusiaa,
olleyMeTTaHy/a, TeAarorukaga, TCUXONorHsia TepeHiHeH i3nenyi kepek. JKacecmipimaepiH KociOu
OarbITTBUIBIFBI  MEH €HOGKKE JaibIHIBIFBIH aHBIKTayJla OSKCICPUMEHTTIK 3€pTTey KYPri3uiii.
XKacecmipiMaep apacblHIAFbl KOCINTIK OaFjapiiay MOCENECiHIH TEOPUSUIBIK JKOHE TPAKTHKAIBIK
aCIeKTiiepl FaIbIMAAP/IbIH 3epTTEYJIepiH/Ie OpKalllaH MaHbBI3 bl OPbIHFA Ue OOJIIbI.

Tyiiin ce3mep: Tyiira, kaciou Oarnapiay, eHOCKKe TaiibIHIbIK, MaMaHIbIK.

Niyetbayeva G.B*, Tuimebaikyzy U2,
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PSYCHOLOGICAL FEATURES OF IDENTIFICATION IN LABOR TRAINING AND
VOCATIONAL GUIDANCE OF ADOLESCENTS.

Abstract

The article gives a brief overview of the historical, theoretical and methodological development of
career guidance and training. The origins of the profession of personality should be deeply studied in
philosophy, sociology, pedagogy and psychology, which are known as sciences that answer questions
about the meaning of life, its place and role in society and its readiness. An experimental study was
conducted to determine the professional orientation and willingness of adolescents. Theoretical and
practical aspects of career guidance among adolescents have always been important in the research of
scientists.Key words: personality, orientation, support to work, specificity.
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INCUXOJOTI'MYECKHUE OCOBEHHOCTH BbISIBJIEHUSI MNPO®ECCUOHAJIBHOM
OPUEHTAIMHU U1 TPYJOBOU NIOATI'OTOBKH ITIOAPOCTKOB.

Annomayus

B cratbe maercs kpaTkuii 0030p HCTOPHYECKOT0, TEOPETHICCKOTO U METOIOJOTHIECKOTO Pa3BUTHS
npodoprueHTAIINN U TTOATOTOBKH.. VICTOKH MpoQoprueHTAITMOHHON ITpodecCHr MHANBUAA JTOJDKHBI OBITH
r1yOOKO HM3ydeHBl B (DUIIOCO(MUH, COLMOIOTHH, IEHaroruke M IICUXOJOTHH, KOTOPBIE H3BECTHHI KakK
HayKH, KOTOPBIC OTBEYAIOT Ha BOIPOCHI O CMBICIIC JKH3HH, €¢ IpeIHa3HAaYCHHH, €€ MECTe W POJIH B
00IIIEeCTBE U €€ TOTOBHOCTH. BBIIIO IIPOBEIEHO SKCIEPUMEHTAILHOE UCCIICIOBAHUE C TICIBIO ONMPEACICHUS
npoheCCHOHAILHOM HAIMPaBIIEHHOCTH M TOTOBHOCTH THOAPOCTKOB. TeopeThuyeckre U IPaKTHUYECKHE
ACIEKTHI MPO(OPHUEHTALIMN CPEIU MOJPOCTKOB BCETAa OBLIN BaXKHEI B UCCICIOBAHUSX YUEHBIX.

KuroueBble cj10Ba: TUYHOCTE, TPO(OPHECHTAIIMS, ITIOATOTOBKA K PadoTe, CIIeIIUAIbHOCTD.

ByriHri kyHae KoraMm albIHIAFbl HETI3Ti MiHAETTEepAiH Oipi skacecmipiMaepii MaMaHABIK IYPHIC
TaHgayJa JAyphIC KociOm Oarmapriay >KOHE JKaH-)KAKThl JaMBIFAaH MEKE TYJIFaHbl KaJbIITACTHIPY.



CoHJIBIKTaH Jia TICUXOJIOTHSI MEH IMeJarorukaga OCbl Macelere XiTi KeHUT aynapbuiajasl. MaMaHIbIKThI
IYPBIC TaHIAYIbIH Op aJaMHBIH ©3 eMipiHJe TaObICKa JKETYiHE KOHE OJICYyMETTIK opTaja OapIibIK
KaOULIeTiH TOJNBIK allyFa HEri3 OOJIATHIHIBIFBIH KONTEISH OMINBUIAAD ©3 CHOEKTEpiHIe IoNIeacH
KOPCETKEH.

Bukunenusmga xepcerinireneii, KocinTik Oarmapiay —Oyi kacecmipiMIepAi MaMaHIBIK TaHIayFa
JalbIHIayFa KoHE KociOM ©31H-031 aHBIKTayFa KOMEKTecyre OarbITTalFaH FEUIBIMU HETi3[eNTeH ic-mapa
xKyhenepi.

Kacibu Garmapnayabl exenri 3aMaHbIMBI3ZIAaH Oepi KapacThIpblll KenreH. MyHJa Heri3iHeH KociOu
JKapaMIbUIBIKTEI Oarajiay, OLTIMIUTIK, OUTIKTLTIK KOHE NaFIbl TUarHOCTUKACHI J1a Al ThUIFaH.

oiirini odmeul, ¢uinocodp OO0y Hacelp On-Dapadu (870-950) e3iHiH «bakpITKa KETY >KOJIBIH
Kepcery» koHe «My3bIKaHbIH YIJIKEH KiTaOb» TpaKTaTTapblHAa Ha3apblH OKBITY MEH TOpOHEHIH
MICUXOJIOTUSIIBIK-TICAArOTMKAJIBIK HET13IepiHe ayaapaabl. AJbIHFaH OUTIMHIH JOMEKTUIIr MEH KYII, KO
JKETIMJIUTIT], 3UATKEPIIK, MIHE3/[I JIaMBITYy KOHE OoJamaK KociOM KhI3METIHZIEC KOJIaHyFa OOJIaThIH
XKacecmipiMaep/IiH KaOlIeTTepiH KAIBINTACTHIPY epeKIle KbI3bIFYIIBUIBIFBIH TYIBIpFaH [1].

Araptymibl, akeiH AOaii (MOpahum) KynanOaerThiH (1845-1904) ncuxoaorvsUIbIK-TIEarOrMKaIbIK
oli-epici MeH KaciOu Oarjapiay >KYMBICTAPBIHBIH JlaMyblHAa KOCKAaH YJIECIH epeKIile aTal eTyiMi3re
Oomanel. bonamnak yprakka apHaraH Oapiiblk cesjepiniue araprymibl AOai: «Ke3-kelreH KOJMOHEpAiH
OLTIMIH HeMece eHepiH urepy —OyJI yJIKeH Iedepitik, o YIIiH mebep akbpll, KYIITI epik-Kirep jKoHe achbll
YMTBUIBICTAp KaXeT», - Aen Herizaemdi [2].

«OJIEYyMETTIK TICUXOJIOTHSI MAcemenepi» aTThl 63 eHOeKTepiHiH OipiHjie alFamKbpl Ka3aKCTaHJIbIK
ycraznapapig 0ipi blosipait Anteiacapun (1841-1889) Oykin OiniM Gepy jKyHeciH OHBIH OJIaH dpi Kociou
ecyl YIIIH )KeKe TYIIFaHbl KAIBITACTBIPY MPOIIeCi peTiHae KapacToIp sl [ 1].

[IcuXoNorusiblK oaeOMeTTepIe KEeKe TYJIFaHBIH OaFbITThUIBIFBI OHBIH KYPBUIBIMBIHIAFBI HEri3ri
KOMITOHEHT peTiHje Kapacteipbuiafpl. K.K. TInaToHOBTHIH mMiKipiHINE, >KEKe ajaM KypbUIbIMBIHAA —
OaFbITTBUIBIK KAaThIHACTAP JKOHE MOPAJbJAbIK KACHETTEp ‘‘TYTacTail ajraHia OarbITTHUIBIK HepapXus
TypiHae OaiyiaHBICKaH OipHere popMaHbl KAMTHIbI: OAFBITTBIIBIKTBIH €H KapanaibiM (popMachiHa ACHiH
meT Kaamaiaer” [3].

B.C. MepnunaHiH 03 eHOeriHAe « JKEKe ajaMFa OepreH CHITaTTaMachlHIa ©H MaHBI3IBICH KOHE
HETri3rici — OHBIH KACIOM OaFbITTBUIBIFBI, SFHHM ajJaM OMIPIHIH Kalllibl OarbIThl MEH OaplblK OelceHi
IIBIFAPMAIIIBUIBIK 1C-9pEKeT1 COFaH OalIaHbICTh),-ICIHICH.

«lc-opekeTTik KaThIHAC» TEOPHACHIHBIH aBTOpHI peTiHae Oenrimi mcuxoior B.I'.JIeonTheB o3
Ke3eriHje, *eKe aJaMHBIH TCHXOJOTHSUIBIK TYXXBIPBIMIAMACHIH 0OacTaylibl MEH MAaKCATTBIK TYPAKThI
KapbIM-KaTBIHACKIH OCHHETICHTIH KaXKETTUTIKTEp, CEHIM, MypaT, MOTHBTEPMEH CHITATTaiIbI.

JKexe TyrraHbIH Kanmbel OarbITTRUIBIFEI OHBIH OeifHeciH Kypymnbl (akTop perinae kapacteipran C.JL
Pybunmrreitn, A.M.JleontreB, b.I'. AHaHbeB FaasIMAapAbIH TeopusiapblH Tanmai kemin, b.D.Ilomos
Obutaif neiinmi: “Keke 3epTTEHTIH TanmaymapbeIHBIH OPTYPILIriHE KapamacTaH ... 0apibIK Ke3KapacTrap
JKeKe aJaMHBIH HETI3r1 CHIaTTamMachl PETiHIE OHBIH OarbITTHUIBIFBIHA OacThl KOHUT Oememi... Hak ockr
KociOM OarbITTBUIBIK KACHETIH/AE JKEeKe aJaMHBIH MakKcaThl, MOTHBTEpi, IC-OpeKeTKe CyOBheKTHBTI
KaTbIHACTAPBIHBIH XKYiieci kepinemni[4].

[cuxonorusmplK eHOSKTepe JKEeKe ajaM OaFbITTBUIBIFBI VFBIMBIH TONBIFBIPAK  KapacThIpFaH
raneIMaapabiH 6ipi, ncuxomnor-npodeccop C.JI.PyOunmITEHH: “BaFBITTBUIBIK —0J WHAMBHITEH O6IeK
TypraH Oip HOpcere KaKETTUTIKTEH TYyBIHAAWIBl KOHE OaFbITTBUIBIKTHI ANKBIHIAWTHIH Ke3-KelIreH
JMHAMHUKAIBIK TCHACHIMS OpKAIlaH Ja WHIMBUIATEH OOJIeK TYpFaH HOPCEMEH, iIIKi MEH CBIPTKBIHBIH
©3apa KaTbIHACHIH KAMTHUIBI»,-JICT KOPCETKEH.

CoHBIMEH KaTap, *eKe ajiaM OarbITThUIBIFBIH/A €Ki ©3apa ThIFbI3 0AUIAHBICTHI JKaFJali bl AINTHI:

1. BarbITTHUIBIK KalllaHa HAKTHI 3aTKA OaFbITTaFaH

2. Ocpsl xargaiaa maiga 00JaTeIH IMEIEHIC.

Kexe amam OarbITTBUIBIFBI - OHBIH KOCIOH iC-OpEKETIH aHBIKTANTHIH TYPTKUIEp MEH MOTHUBTED Kyiheci
[5].

JL.V.boxxoBWY OaFbITTBUIBIKTEI MIiHE3-KYJIBIKTBIH HAaKThl MOTHBTEPiHIH YCTeMIITIHIH HOTHXeCi
perine KapacThipapl. [ICHXONMOTHsIIBIK Ke3KapacTap/a OarbITTBUIBIKTBIH OPTYPJIi aHBIKTaMallapbIHAaFbI
OpTaK TIiKip, omapablH Oopi e ’KeKe aJaMHBIH ©3iHe TOH iC-opeKeTi MeH MiHe3-KYJIKBIHBIH HaKThI
JISHTeiH KaMTaMachl3 €TeTiH, OHCHI3 KOCiOM KabITacybl MYMKiH OOMMaMTBIH JKEKe aJaM KaCHETiHiH
MaHBI3bl JKOHE TYPAKTBl EPEKIICTIKTEpi JEereH CHIaTTaMaja TYXKbIPhIMIANAbl. TYIFaHBIH JKaJIlbl
OaFbITTHUIBIFBIHA, OHBIH ©3TEIIENIr TiKeel acep eTei. baFbITThUILIKTHIH, Ma3MYHBIHA OaliIaHBICTHI OHBIH
canallblK CHIIATTamachl MEH JXyieciH kepyre Oomazpl. JKeke agam OarbITTBUIBIFBIHBIH HETI3r1 THIITEPi:
KOFaMJIbIK, YOKBIMIBIK, JKE€Ke OacThIK, KOCiOM, 3CTETHKANBIK, T.0. KapacThIpbuIanbl. llemarorukaibik



Ke3KapacTrap/a, JKeKe ajiaM OarbITTBUIBIFBI — OKY, OKYJIaH TBIC iC-OpeKeT (opMallapbIHBIH OapiachIHbIH
oCepiHEH KaJbINTACAThIH, XKACOCHIpIMIEpAiH Oomnaliak KociOU ic-opeKeTKe MalbIHABIFBIH TOPOUCIICHTIH
KYPJIei ®eKe alaMIbIK KYPBUIBIM JIEreH TYCIHIKKe CUsabI[3].

E.A.KnumoB OoiibIHIIIa KoCiOM OarapiayablH aHBIKTAMACHL: JKEKE TYJIFAHBIH JKEKE CHITaTTaMallapbl
MEH KOFaMHBIH KaJIpJiapFa JEreH KaKETTUTIKTepiHe COMKeC KEJISTIH alaMHBIH KOCiOM ©31H-631 aHBIKTAYbIH
KaJIBINITACTBIPY OOJIBIN TAOBLIATBHIH SJICYMETTIK-9KOHOMMKAIIBIK, TICUXOJOTHSIIBIK, MEIaroruKajblK KOHE
MEIMIIMHABIK-(OU3HOJIOTHUSIIBIK, MIHJICTTEP/IIH JKUBIHTBIFBI. Ma3MYHBI JKaFbIHAH OYJI 9JICYMETTIK OpEKeT
CaJIaChIHJIaFbl NICUXOJIOTUSIIBIK-TICAArOTUKAJIbIK, aJl HOTHXKeJIepl KOFAMHBIH YKOHOMHKAJIBIK OMIpiHE acep
ereqi [6].

Kacinrik Oarmapnaynein AKII-ta maiima Ooiybl ajFamikbel KociOm Oarmap Oepy keHceciHiH 1903
®buIbl CTpacOyprre skoHe 1908 sxputbl Bocronmarsl (AKIL) mancanm keHceciHiH mnaiza OoybIMEH
OaiinanpicThl. Byt anFamke! kociOu Oarmapiay Kbi3MerTepiHiH skyMbIchl D.ITapcoHCTHIH I (haKTOPIBIK
Monenine Herizmenai. bynm kesme Oenrimi Oip Kocimke yMiTKep KaOiuaerTepi MEH ICHUXOJIOTUSIIBIK
KaCHeTTEPIH aHBIKTAIl, OJIapJibl MAMaHIBIKTAP IbIH TaJlalTapblHa COHKECTECHIIP/Ii KOHE COHBIH HETI3iH/e
aJlaMHBIH OChI KACIIKE YKapaMJIbLUIbIFBl HEMECE )KapaMChI3JIbIFbI TYPasibl YChIHBIC HIbIFapbl. d.I1apconc
CTYJCHTTEpre cayajiHaMajap MEH TECTUICYAl KOJJaHy apKbLIbl cayajHaMa >KYpri3im, jKacecipiMiep
Typajbl MOIIMETTEPAl erKeH-TerKelni 3epTTeli JKoHe omapApl  Oenrin  Olp  MaMaHIBIKTBIH
KaXKETTUTIKTEpIMEH CalbICTBIPAbl. TanbiM «kacueT-QakTop» TYCIHITH OWIam TamnThl, OHBIH MOHI 9p
aJaMHbIH OHBI Oacka ajamMjaplaH epeKIIeNeHTIH Oenrini Oip jKeke Oeriepi OONATHIHIBIFbIH/IA.
CoHbIMEH 0ipre Ke3-KeJlreH KyMBICThI OenTiii 0ip KocilnKe TOH OHIPICTIK GakTopiaapAbl eCKepe OTBIPHII
raHa Jxyprizyre Oomanel. JKeke KacuerTep Oochl Hemece Oacka MaMaHIBIK KaKeT eTeTiH (hakropiapra
coiikec 0OJTyBI THIC.

®.[TapcoHc kaciOu OarmapiIayablH aHBIKTAMACKIH: «aJ[aMFa KOCINTI OKBIN YHPEHYT'e KOMEKTECY )KOHE
JKEKe KaCHEeTTEpiH KaJbITacCThIpy, OYJI €3 iCiH OpBIHAbI TaHJAyMEH asKTajdaThlH IPOILIECCY», -l
TYKBIPBIMAATEL [7].

Kocibn KampmTacTeIpy TYKBIPBIMIAMAChH omaH opi mambiTyra JI.Chromep g€ YIKEH yiec KOCTHI.
J.Cproniep MaMaHIBIKTBI TaHAay OajlaHBIH ©CY TPOIECIHIH HOTIDKECI CKEHJIriHe Heri3AeNii, OHBIH
OapbIChIHIA TIBIHABIKIICH OaitaHbIChl HbIFasApl. AKII-Ttarer JI.Criomiep TY>KBIPHIMIAMACKIHBIH HETI31HIE
MEKTeIKe Kaciou Garmap Oepy (0acIIbUIBIK) HeMece KaciOu KeHec Oepy KbI3MET1 Typasibl epeke Kacall bl

H.®.Ieikan Men A.Mopaiimm o3 eHOekTepiHge KocimTik ToxipuOeHIH OKy ypaiciHe kocibu
KaJIBITACTRIPYAaH TYPaThiH KOCIOM TaHIayFa ajIblH-aja JaibIHIABIKTHIH KaXXeTTUIrH aiTaas! [5]. H.D.
leibkad: «a3aMaTTBIK amaMTepIIUTIKKe TopoOueney —Kociom Oarmap KaIbIITACTBHIPYIABIH MAaHBI3IbI
(hakTOpBI»,- e caHANIbL.

bi3miH 3epTTey IJKYMBICBIMBI3 VIIIH MaHBI3[BICEI — JKaumbl OuTiM  OepeTiH MEKTenTiH
xacecripiMaepine kocibu Oarmap Oepy apKpUIBI ONApIBIH KACiOW OaFBITTBUIBIFBIHBIH MOHIH alKBIHAAY.
By macenere Gipkatap FamsIMaapAslH 3eprreyiepi apHamrad. OmapasiH Katapeiaaa A.E.lomommToxk,
JI.A Viosaiiumm, A.I1.Ceiitemos, FO.B.Ykke, I1.A.IllaBup xone T1.6. atayra Gomassi [8].

«Kocibm KpI3METKE TICHXOJOTHSUIBIK JaWbIHABIFBIHBIH MOHIH TYCIHY YVINIH KOMITOHEHTTEPIH
KypaMmbIH OiTy FaHa eMec, COHBIMEH KaTap OJap.blH KYPBUIBIMBIH na Oimy kepek»,- men A.K CartoBa
eHOerine Kepcerired. 3epTTEeymUIepiH OChl HeMece 0acka KOMITOHEHTTI KOJNJIAHy JKHLUIIr opTypii
aBTOPIAP/BIH OHBIH TCUXOJOTHSIIBIK JAWBIHIBIK MAa3MYHBIHIAFBl MAaHBI3JABUIBIFBIH  JKOHE OHBIH
TYKBIpbIMIaMaIaFbl OPHBIH TYCIHETIH/ITiH KepceTei [9] .

BarbITTHUTBIK JKEKE TYJIFAaHBIH EPEKIIEeNKTepiH TYTacTail aHBIKTAWTBHIH KYPBUIBIM 0olica, KociOu
OaFBITTBUIBIK KEKE aJaMHBIH Kbl OAFBITTBUIBIFBIHBIH KypamMIac KOMIIOHEHT] PETiHAe KapacThIPbLIAIbL.

KociOu OarbITTHUTBIK — aJaMHBIH TaHJAJTBIHFAaH MaMaH/IbIKKA KO3KapaChlH CHUTIATTAWTHIH KociOH ic-
OpEeKeTKe MalbIHIbIFbl MEH OHBIH TAOBICTBUIBIFBIHA 9CEP €TETIH JKEKE aJaMHBIH HHTErpabl KACHETI.

KociOu OaFbITTBUTBIKTBIH, KAH-KAKTHUIIBIFBIH KEKE aJaMHBIH KYWECIH KYpaWThIH KacHeTi peTiHiae
[1.A.IllaBup 3 eHOekTepiHe KapacTbipaasl. OHBIH MiKipiHIIe, KoCiOW OaFBITTHUIBIK — HAKTHI 1C-OpPEKeTTi
apTHIFBIPAK KOPETIH MOTUBTEP IKYieci, OHBIH 031 )KeKe aJ]aMHBIH TAHBIMJIBIK YKOHE KYH/IBUIBIK OaFIapIIbIK
ic-opeKeTi HeTi3iH/e OTETIH KociOn acepiiep KyleciMeH KapbIM-KaThIHAC YPIICIHIE KaJIbIIITaCabl.

1-xecme .KociOu OaFbITTBUIBIKTHI 3epTTEreH aBTOPJIAP/IBIH MiKipi



Ne | AsTop [ikipi

1 | C.JL.PyOunmureiin | BarbITTBUIBIK — ON WHAMBUATEH Oenek TypraH Oip Hopcere KaKeTTUTIKTEH
TYBIHOAUIBl JKOHE OaFbITTBUIBIKTHl aHKBIHAAWTBIH Ke3-KENTeH IWHAMUKAaJIBIK
TEHJCHLUSl OpKalllaH Ja WHIUBHITCH O6NieK TYpFaH HOpPCEMEH, ilKi MeH
CBIPTKBIHBIH ©3apa KATHIHACHIH KAMTHUIBI

2 | JL..BoxoBuu BaFbITTBUIBIKTEI MIHE3-KYJIBIKTBIH HAKThl MOTHBTEPIHIH YCTEMIITIHIH HOTHXKECI
peTiHie KapacThIpabl
3 | @.Ilapconc Kocibn OarmapnayablH aHBIKTaMachblH: «aJaMfa KoCINTI OKBIN YHpeHyre

KOMEKTECY JKOHE JKEKE KACHUETTEpiH KaJBIIITACThIPY, Oyl ©3 iCiH OpBIHIBI
TaHJayMeH asKTaJaThIH MTPOIIECCY, -JIeM TYXKbIPBIMIA b

4 | H.®. Ieiixkan «a3aMaTTBIK aJaMreplIlikKKke TopOmeney —KociOm Oarmap KalbIITacThIPYIbIH
MaHbI3/1bI (PAKTOPBI»,- /1SN CaHAN bl
5 | A.K CaroBa KociOM KbI3METKE TICHUXOJOTHSJIBIK JIAHBIHJBIFBIHBIH MOHIH TYCIHY YIIIH

KOMITOHEHTTEP/IiH KypaMblH OUly FaHa eMeC, COHBIMEH KaTap OJIapiblH
KYPBUIBIMBIH J1a OLTy Kepek

6 | A.Il.Celitemosn KoaciOu OarbITTBUIBIK — JKEKE aJaMHBIH MaHBI3Zbl JKaKTapPbIHBIH Oipi, O] OHBIH
KBI3BIFYJIAPhI, HUETTepi, OeHiMIIKTepi, MYpaThl MEH CeHIMIEpiHJIe KOpiHei

Kocibn 0arbITTBUIBIK — JKEKe aJlaMHbBIH MHTETPaj/ibl KACUETi, OHBIH TYJIFaJbIK OcHHECIH KypaHThIH
(dbakTophl peTiHAEC TYCIHY, OHBI KOMILUIEKC TYPIHZE, OHBIH IIIHIE, KOCIOM iC-opeKeTKe, KaXKEeTTLIIK,
OeHiIMIUTIKTEp, KACiOM MypaTTap, KociOM ic-opeKeTKe JIereH KYHIBUIBIK Oarmapiiap KoHE JyHHUETaHbIM
KOMIIOHEHTI Jien TYCIHY/Il Tajlam eTei.

KoaciOu OGarbITTBUIBIKTBIH TICHXO0THSIIBIK-TICAArOTMKAJIBIK aCIEKTICIH, KOCIOM IIEOSpITIKTI JTaMBITy
OaFbITBIHIA KOCIOM OaFbITTHUIBIKTBI KaJIBIITACTBIPYIbI KETUIAIPY XKOHE YKEKE aJaMHBIH JKaJIIbl JaMybl
TYPFBICEIHAH OTE TEPEH JKOHE JKaH-)KaKThI 3epTTereH oTaHabiK FambsiM A.I1.Celitenos.

A.I1.CeHTermoBThIH MKipiHIIEe, KOCION OaFBITTBUIBIK — JKEKEe aJlaMHBIH MaHBI3JbI KaKTapBIHEIH Oipi,
0J1 OHBIH KBI3BIFYJIapHl, HUETTEP], OeHIMIITIKTEpi, MypaThl MEH CeHiMaepinae Kopinemi [7].

CoHbIMEH, KoCiOM OarbITTBUIBIK — OOJAIllaK MaMaHHBIH JKEKE TYJIFAChIHBIH OIpTYTac >KOHE JKaH-
JKaKThl KACHETI1 TYPiHAE TONBIK TYCIHY VIIIiH, OHBIH KOMIIOHEHTTIK KYpaMbIH, CAHACHI CHIIATTaMaJIapbl MEH
TMHAMHUKACHIH aHBIKTAY KaXeT.

Kocibn 6aFbITTBIIBIKTBIH KYPBUTBIMBI TYPAITBI 3ePTTEYIIUIED apachiHaa OipeIHFall MiKip sKOK. JKammbl
OCBHI OaFpITTa KYPTI3UITEH 3epTTEYNepAl TalAail OTBIPHIM, KaciOn OLTIKTLUTIK KOMIIOHEHTTEpiH ObLTaiIina
aHBIKTayFa 0ONaabl: KBI3bIFyNap, OeHIMILTIKTEp, KOCiOM HUETTED, JKeKe TIKipruOe, eHOeK eTyre AasipibiK,
MakcaT, KociOM MOTHBTEp, HIBIFAPMAIIBUIBIK KOciOM Oimay, YKbIMINBUIABIK, KOMMYHHUKATHBTI >KOHE
YUBIMIACTBIPYIIBUTBIK KaOiIeTTep, MOTHBTEPAIH HEPAPXFSUIBIK JKyieci, TaHBIMABIK, MOTHBAIUSIIBIK,
TYHHETaHBIMIBIK, SMOITUSIIBIK-CPIKTIK, MiHE3-KYJIBIKTHIK.

Kocibu 0arpITTBUIBIKKA TEOPHSUIBIK IIONY JKacail kere, 013 xKacecmipiMaepiH K9ciOn OaFbITThIIBIFBIH
JKCIIEPUMEHTAIIBI TYPFBIAA 3€PTTEY KYPTI3IIK.

OKcnepuMeHTanabl 3epTTey AnmaTel KanacbiHblH III.YanuxanoB ateiHmarbl Ne 12 mekren -
TUMHA3MACHIHIA OKY ici-MeHrepytrici, mcuxomnor A.T. KocOepreHoBaHBIH KOIIaybIMeH 9- chHBIITAFR! 30
OKYIIIBIMEH JKYPTi3iii.

3eprreyae E.A. KmnmopTsiH «/li(epeHiuanipl MarHOCTHKATBIK cayaaHaMay skoHe JI. Mopaitmmin
«Kocibu OeffiMainik aHKeTachD» 9ICTePI KYPTi3Ii.

E. .A. KimmmoBTeiH «JludepeHnnanapl IUarHOCTHKAJIBIK CcayallHaMay oJlici —KacecmipiMaepae
KociOM OaFBITTBUIBIKTHI aHBIKTAY YIIIH €HOEK TypJepiH TaHAayFa MYMKIHIIIK OeperiH oJic.

CayaiHaMa HOTHXKENEPIH Talay KoHE HHTepIpeTaIusUiay.

2-xecme Cayannama Kiami

Nel Ne2 Ne3 Ne4 No5
1A 16 2A 2b 3A
3b 4 A 4B 5A 5B
6 A 7b 6b 9b 7A
10 A 9A 8 A 10b 8b
11 A 116 12 A 126 13 A
136 14 A 14 b 15A 15b




16 A 176 16 b 196 17A

20 A 19 A 18 A 20 b 18 b

Bceero: + ... + ... + ... + ... + ...

1-cypem E.A. Knumosmuiy JJupepenyuandvt OuaeHoCMUKAmblK cayaiiamacolibly Hamuoicenepi

B Anam-taburar - 3

B A aM-TeXHHKa -5

W Anam-agam - 9

B AjaM-OenriTik xyiie - 7

¥ AjaMm —HIbIFapManibUIbIK OeiiHe - 6

E.A. KimmoBThIH JIridepeHinanipl TUarHoCTUKANBIK cayanHaMachiHga 20 Typii OeKiTy cypakTapbl
Oc-pinmi. CypakTaplblH op KalichbIChIHA MIHJIETTI TypJe *ayan Oepir, eKi MyMKIHAIKTIH OipeyiH TaHaay
Kaer.

(“a” Hemece “0”) KanacaHpI3 “t” , KajJamMacaHbI3 - TaHOACBIMEH OENTLICHI3

Cypakrap TeMeH/Ierile TONTANbIN KypacThIpblIFaH; 1) KaTapaarsl, onap «Axam - Taburar» kocibine
KaThICThl (TaburatThl T - mapTThl OenriciMeH Oenriieiik), ekiHmricinge «Anam - Texamka» (T),
yuriHImiciaae «Amxam - Axam» (A), TepriHmiicinge «Amam - oenrimik xyie» (K), 6ecinmicinge «Amam -
miprFapManibuiblk Octine» (K). Bapnblk cypakka skayarm OepreHHEH COH JKOFaphl TOpPJIAapAarbl ONap.IbIH
mapTThl Tanbanapbin TTAXKK korora Gonaibl.

E.A.KnumoB omici OoifpiHmma AnmMatel KanacbiHbiH 1. YanmuxanoB ateiHgarsl Nel2 wmekrem -
TUMHA3UACHIHBIH 9-CHIHBIMTHIH, 30 OKYIIBICHIHBIH: «AmaM-Tadmrat» - 10% MamaHmeIK THmi, «Amam-
TeXHU-Ka» - 17% MaMaHabIK THII, «Anam-agam» - 30% MaMaHJIBIK THIT, «AxaM-0enrinik xyie» - 23%
MaMaHJbIK THI, «AJaM —IIbIFapMambUIbIK OeiiHe» - 20% MaMaHABIK THUIl KOPCETKIIIH alKpIHAaabIK (1-
cyper).

JL.VoBaiimmuiy «Kocibu GeliMaimik aHKeTachh» -OyJ1 omicTeMe CTyNEHTTEpHAiH KociOM KhI3METTiH
OpTYpJi casnanapblHa OEHIMIIMIriH aHbIKTayFa OarbITTAIFaH: aJaMIapMeH J>KYMBIC, IPAaKTUKAJIBIK,
HWHTEIICKTYaNJIBIK, 3CTETUKANBIK, SKOHOMUKAJIBIK )KOCTIapiiay HeMece SKCTpEeMalI bl

[I3RA

3-xkecme Cayannama Kiami

Ne oTBeTa 1 2 3 4 5 6
1 a B §)
2 B a §)

3 o a B

4 §) B a
5 B a §)

6 o B a
7 §) B a

8 o a B
9 o a B

10 B a §)




11 B 0 a

12 a §) B

13 a §) B
14 a §) B

15 B a o

16 o B a
17 8 a B
18 a B §)

19 B a 8
20 B 8 a
21 a B §)

22 0 a B

23 B a 8
24 a §) B
Bcero

2-cypem JI. Hosatiwmudiy Kaciou 6etlimoinix aHkemacvinvly Homuiceaepi

B AnaMIapMeH KyMbICKa OeHiMITIK - 8

B 3eprrey ic-opekerine OeiiMIiik -3

¥ OHpipicTe KyMbICKa OEHIMILTIK - 5

B [c-opeKeTTIH ICTCTHKAJIBIK TYPIHE

OeliMIiIK - 3

B [c-opeKeTTIH IKCTPEMAaIIIBI TYpiHE
OeiiMiTiK - 4

¥ Jc-opeKeTTiH JKOoCTapIibl -
9KOHOMHKAJIBIK TYpiHe OeHiMIiiK - 7

Conbiven, JI.Vopaitmunin Koci6u GeifiMIiniK aHKETACHIHBIH HOTIDKEIEpiHAEe «AaMIapMeH
XKyMbICKa Oeltimuimik» - 27%, «3eprrey ic-opekerine Oeitimaimik» -10%, «OHzipicTe >XymbICKa
oertimainik» — 17%, «lc-apekeTTiH 3cTeTHKaNbIK TypiHe OeiiMaunik» — 10%, «lc-opekeTTiH IKCTpeManabl
Typine Oeftimnimik» — 13%, «lc-opekeTTiH Kocmapibl - SKOHOMHUKAIBIK TypiHe Oedimaimik» — 23%
KOPCeTKILI anbIHAp! (2-Cyper).

bi3miH sSKcriepuMeHTaNIbl 3epTTeY HOTHKECI OOMBIHINA 9-CBHIHBIN OKYIIBLIIAPBIHBIH apachlHJa
OpTYpi Kacinmke OarbITTBUIBIFBIH aHBIKTAay/a «AmaM-amam» jkoHe «Anam Oenrilik jKyhe» MaMaHJIbIK
TUOTEP], KociOM OeHiMALTIKTI aHbBIKTayna «AzamaapMeH >KYMbICKa OeHiMAiik» jxkoHe «lc-opekeTTiH
KOCTIAPJIBI-9KOHOMHUKAJIBIK TYpiHEe OeHIMAIIIK» OaFbITTBUIBIKTAPHI )KOFAPhI JEHI €1 KOpCeTTi.

S¥Hu, Ka3ipri Koramzaa agaMaapra KbI3MET KOPCETY JKoHE KapbhIM-KaThIHACKA OailIaHBICTHI, €CENTey,
cbI30a, KecTe apTYpJli MATIMETTEp i JKyieney, 3JKOHOMUKAIBIK KOHE CTAaTUCTHKAJIBIK OaraapiiaManapMeH
0aliaHBICTBl MAMAHABIKTAPFa KaCOCHIpIMIEpAIH OaFbITTBUIBIFBI JKOFAPFBI ACHreie Ooyaa.

JKypriziireH = SKCHEPUMEHTTIH  MaHBI3ABUIBIFBI  JKaceclipiMiepre  imKi  pecypcTapblH,
KaOIMeTTUTIKTepi MEH eNTUIKTEpPiH ecKepe OTHIPHIN, AYpPhIC MaMaHIBIK TaHAayAa OarbiT Oarmap Oepy
00JIBII TaObLIAIbL.
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