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Abstract

Currently, the problem of developing preschoolers’ communication skills is acute. The issue of
the unique communication skills of preschoolers who are older is covered in this article. It is discussed
how older preschoolers acquire their communication abilities. Their interactions with peers exhibit a
variety of distinguishing characteristics. Also mentioned is the clear connection between this age
group's psychological, emotional, and mental growth and communication skills.

Analysis and quantitative processing of the study's findings are two of the techniques utilized to
diagnose the characteristics of older preschoolers. The SPSS version 23 statistical tool, the U-Mann-
Whitney criteria, and the Spearman correlation criterion are used to process mathematical data. It has
been demonstrated that there are gender disparities in the development of communication skills as well
as a link between emotional intelligence and communication skill development in older preschoolers.

Keywords: preschool children, communication abilities, emotional intelligence, relationship
problems.
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EPECEK MEKTEI KACBIHA JIEMIHI'T BAJIAJIAPJIBIH KOMMYHUKATHUBTI
KABUIETTEPIHIH IICUXOJIOTI'MAJIBIK EPEKIIEJIIKTEPI

Agnartma

MexkTen »acblHa JIeHiHr1 OananapablH KOMMYHUKATHBTI AaFAbUIAPBIH JaMBITY Maceneci Ka3ipri
TaHIa 63eKT1 Macelie OOJIbI TaObLIA b,

byn wMmakanmaga MekTen JKachlHa JeHIHr1 OanajapAblH KOMMYHUKATHBTI JaFAblLIapbIHBIH
epeKUIeNiKTepl Typalbl Macelle KapacThlpbliaabl. Epecek MekTen jkachlHa JAEHIHIT OanaimapablH
KOMMYHHUKATHBTI KaOLIeTTepAl MEHrepy epekilenikTepi TalkbulaHaabl. Onap ChIHBIITACTapbIMEH
KapbIM-KaThbIHAC )KacaraHJa KeIlTereH epekile kKacuerrepal kepceredi. CoHbIMEH KaTap, ojlap Oy
’KacTarbl Oaslanap/blH NCUXOJIOTHSUIBIK, SMOILIMOHAIIBIK JKOHE MCUXUKANBIK 1IaMyblHA KapbIM-KaTbIHAC
opTachl TIKeJel acep eTei Jen TYKbIPhIMIaiIbl.

Epecek mexTen »acbIHa JISHIHT1 OananapablH epeKIIeTiKTepiH JUarHoCTUKajay YIIiH 3epTTey
HOTIDKENEpl TalJaHaJbl *KOHE MaTEeMAaTHKAIbIK TOCUIMEH ©HJenenl. MaTeMaTuKajblK JdepeKTepi
TaJIJay YIIIH CTATUCTHKAIBIK Oarmapiamaiblk kamtamachis ety SPSS 23 myckacer, U-Mann-Whitney
TECT1 J)KOHE Spearman KOppesIIUAIBIK TECTI KOJAaHblIaAbl. KapbIM-KaTbiHAC AafAbUIApbIH JaMbITYAa
TeHJIepPIIK TEHCI3AIKTep Oap oHE SMOLMOHANIBIK MHTEJIEKT MeH KOMMYHHUKATHBT1 JaFbLIapibl
JAMBITY epeceKk MEKTeI JKachlHa JIeHiHT1 Oananapaa Karap *KYpeTiHi 1oyeIeH Al
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Tyiiin  ce30ep: epecek MEKTEeIl JKachlHA JIeHIHT1 Oamanmap, KOMMYHHKATHBTIK KaOilerT,
OMOIUOHAJIABI UHTCIIJICKT, KapbIM-KAaTbIHACTAarbl KUBIHABIKTAP.
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IHNCUXOJIO'NMYECKHE OCOBEHHOCTU KOMMYHUKATUBHBIX
CIIOCOBHOCTEM JETEM CTAPIIEI'O JOIIKOJbHOI'O BO3PACTA

AHHOTaIUA

JIOUIKOJIBHUKM B HACTOSIIIIEE BPEMS HCIBITHIBAIOT CEPbE3HbIE TPYJHOCTH CO CBOUMH
KOMMYHHMKaTUBHBIMU CITIOCOOHOCTSIMU.
B nanHOl cTaThe paccMaTpuBaeTcsi BONPOC OCOOEHHOCTEW KOMMYHUKAaTHUBHBIX HAaBBIKOB JeTel
JOLIKOJIBHOTO  Bo3pacTa. OOCYXHaoTcsl  OCOOEHHOCTHM  NPUOOpPETEeHUs  KOMMYHHUKATHBHBIX
CIIOCOOHOCTE B3pOCIBIMHU JOUIKOJIbHUKaMU. OHM HPOSBISIOT MHOXECTBO OTIMYUTENIBHBIX UepT B
oOuieHnu ¢ ogHoKIaccHukamu. Kpome toro, yrBepkaaercs, urto cdepa oOIIeHUs HAMPSIMYIO BIIHSET
Ha [ICUXO0JIOTMYECKOE, SMOIIMOHAIIBHOE U YMCTBEHHOE PAa3BUTHE JETEH ATOM BO3PACTHOM IPYIIIIHI.
JlJ1 AMarHOCTUKH 0COOEHHOCTEH B3POCIBIX JTOIIKOIBHUKOB UCIOJB3YETCS Psii METOJUK, B TOM UHUCIIE
aHaJIM3 U MaTeMmarhyeckas oOpaboTka NMaHHBIX uccienoBaHus. Jlyis oOpaOOTKM MaTeMaTHYecKHX
JAHHBIX HUCIOJB3YIOTCS TeCT ¥Y-MaHHa-YUTHH, KOppenssuuoHHbId TecT CriMpMeHa U CTaTUCTUYECKast
nporpamMmma SPSS Bepcum 23. YCTaHOBJIEHO, YTO CYIIECTBYET CBS3b MEXKAY HAIWYMEM TE€HJIEPHBIX
pasnuunil B Pa3sBUTHMM KOMMYHUKATHBHBIX HAaBBIKOB M Pa3BUTHUEM SMOILMOHAJIBHOIO HHTEIUIEKTA Y
B3POCJIBIX JOIIKOIBHUKOB.

Knwoueevie cnoga: nereil JIOIIKOJIBHOIO BO3pacTa, KOMMYHHMKATHBHBIE CIIOCOOHOCTH,

SMOLIMOHAIBHBIN HHTEIUIEKT, IPOOIEMbI B OTHOILIEHHSIX.

INTRODUCTION

Communication plays a huge role in the development of personality. Children’s cognitive

development cannot take place normally without communication. The substance of the structural
elements of communication shifts as preschoolers become older, and speech takes over as the primary
form of communication.
In order to ensure the control and flow of communication activities, a person's communicative abilities
are a mix of their personality's communicative traits, knowledge, and skills[1].
According to A.A. Kidron, communicative abilities are manifested in the subject's communication
skills to enter into social contacts, regulate situations of interaction, and achieve communicative goals
in interpersonal relationships [2, p. 54]. R.S. Nemov's view is that communicative talents are the
interpersonal communication skills and abilities that are essential for success. [3].

The development of communication skills in preschool children is the development of the
ability for effective communication and successful interaction with others. It is based on such features
of older preschool children as a desire to interact, the ability to listen and empathize with the
interlocutor, the ability to put oneself in another's shoes, to take into account the interests and
intentions of peers [4].

M.I. Lisina emphasizes the role of communication as a key factor in the psychological
development of preschoolers. According to the study, a youngster uses "active actions” as a kind of
communication when they are trying to coordinate their activities with others, develop important
emotional connections with their surroundings, and receive information from others. [5].

V.S. Mukhina points out that preschool age is a period of mastering the social space of human
relationships through communication with close adults, as well as in the process of play and real
relationships with other children. At this age, such fundamental types of activity for children's

development are acquired as communication with adults and creative play. The personal, mental,
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emotional development of younger preschoolers occurs in the process and thanks to the development
of the communicative sphere. Thanks to the communicative sphere, the world of a younger preschooler
turns from a world limited to objects into a world of adult people [6].

Bright emotional saturation permeates all forms of interactions while speaking with peers.
Preschoolers learn to empathize with others, feel other people's pleasures and sorrows as their own, and
are able to tolerate other people's points of view. At this age, communication is characterized by a need
for grownups and a desire for mutual understanding and empathy. [7, 8].

The problem of communication is reflected in the studies of domestic and foreign scientists
(Ananiev, 2008; Bodalev, 2008; Leontiev, 2008; Myasishchev, 2011; Burn, 2012, Greenwood J.D.
2004, Hearnshaw L.S. 1987). Currently, mechanisms of communication, types of communication,
communication functions, components and means of communication are being studied [9,10].

MATERIALS:

The above allows us to conclude that the communicative sphere of preschool children includes
both speech development and the sphere of emotional relationships with other people, both adults and
peers (see Figure 1).

Figure 1. Statement of the research problem

RESULTS AND DISCUSSIONS:
Figure 2 and Table 1 present the results of the methodology for diagnosing the communicative
abilities of preschoolers (tests 1-4).

Test 1 Test 2 Test 3 Test 4
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Figure 2. Arithmetic mean indicators according to the method of diagnosing the communicative
abilities of preschoolers (tests 1-4)

Table 1. Frequency analysis according to the method of diagnosing the communicative abilities
of preschoolers (tests 1-4) (%)

High score Medium score Low score
Test 1 56,1 36,4 7,5
Test 2 90,9 7,6 1,5
Test 3 48,5 25,8 25,7
Test 4 66,7 21,2 12,1

From the data presented in Table 1 and Figure 2, it can be seen that the highest scores are
demonstrated by children of high school age in Test 2 (mean = 2.9; 90.9%), indicating that these
children are able to distinguish the emotional state of their peers and orient themselves towards it
during communication. The results for Tests 1 and 4 are approximately similar, with a mean score of
2.5 points. However, in Test 4, 66.7% of children demonstrate a high score, indicating that more than
half of the children have stable representations of commonly accepted norms of behavior in interaction
with peers and are able to provide help and support. Only 56% of children achieve a high score on Test
1, and only 36.4% achieve an average score, showing that children do not always understand
circumstances involving interactions and do not always recognize all adult-required activities. The
actions of kids don't always follow the rules of the game.

With an average score of 2.2, Test 3 yields the lowest results for kids, showing that older
preschoolers lack sufficient clarity on social norms and appropriate ways to communicate their attitude
toward adults. Only 48.5% of children demonstrate high scores, and 25.7% of children demonstrate
extremely low results. That is, one-quarter of children do not have a clear idea of ways to express their
attitude towards adults and commonly accepted norms.

Further comparison was made between two groups of older preschool children — boys and girls.
The data obtained is presented in Table 2 and Figure 3.

Table 2. Gender differences in communicative abilities.

Variables Gender U criterion p
Average Manna Whitney

rank

Test 1 b(.)ys 29 24 399,000 0,04
girls 38,03

Test 2 boys 33,54 542,500 0,97
girls 33,45

Test 3 b?ys 31,93 490,500 0,46
girls 35,17

Test 4 boys 34,35 515,000 0,66
girls 32,59
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Figure 3. Gender differences in communication skills

From the data presented in Table 2 and Figure 3, it can be seen that there are statistically
significant differences in communicative abilities between boys and girls of senior preschool age
according to Test 1 (p=0.04).

According to the obtained data, girls of senior preschool age more clearly recognize different
interaction situations, identify tasks and requirements demanded by adults in these situations, and
adjust their behavior accordingly.

The next step was to diagnose the level of emotional intelligence development of senior
preschoolers (M.A. Nguyen), which includes two projective tests "Drawing: World of Things - World
of People - World of Emotions” and "Three Wishes".

The results of the projective techniques "Drawing: World of Things - World of People - World
of Emotions™ and "Three Wishes" are presented in Figure 4 and Table 3.

Table 3. Frequency analysis for the techniques "Drawing: World of Things - World of People -
World of Emotions™ and "Three Wishes" (%).

Emotional intellect High rate Average Low rate

Drawing in: the world of things - the 54,7 34,2 11,1
world of people - the world of emotions

42,1 48,6 9,3

Three wishes

FINISHING DRAWING THREE WISHES
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Figure 4. The level of emotional intelligence in children of senior preschool age (M.A. Nguyen)

From the data presented in Figure 4 and Table 3, it can be concluded that children of senior
preschool age have an average level of emotional intelligence development. When performing
projective tests, children most often draw wishes "for themselves” and human faces. It is important to
note that emotional intelligence can be discussed in preschool age if a child shows orientation towards
another person, their emotional experiences, and tries to behave accordingly. Only by relying on their
own emotions and those of other people, children learn to orient themselves towards others, obtaining
useful information about what is really happening.

It should be noted that 48.4% of children of senior preschool age demonstrate high levels of
emotional intelligence development, with human figures and wishes "for others" appearing in their
drawings. 54.7% of children show emotional orientation towards the world of people, while 34.2%
show orientation towards the world of things:

- low level is noted in 11.1% of children - these children most often turn geometric shapes into
object images (flower, sun, meteorite or stone, ball, snowman, house, rocket, clock) or animal
drawings, often toy-like;

- average level was noted in 34.2% of children - along with images of objects or animals, there
are images of human faces, very rarely - a person as a whole.

- high level was shown by 54.7% of children - for these children it is typical to draw a person
(expressing their emotional state or shown in motion).

Thus, a tendency can be observed towards gradual reorientation of children from the world of
things to the social world - people, their emotions, relationships.

The results of the diagnosis using the "Three Wishes" technique allow us to say that most
children in this case think only about satisfying their own requests. This is typical for 48.6% of
children. Their drawings depict various toys: dolls, soft toys, sets of furniture and clothes for dolls for
girls, robots, various cars, weapons, Lego constructors, sweets for boys. In addition, both boys and
girls often draw various gadgets or a "magic” wand to fulfill all their wishes. Wishes for others (usually
family members) are mandatory in this case for 42.1% of children. Overall, we note this trend as an
average indicator of children’s orientation towards other people.

Further, a comparison was made between two groups of senior preschoolers - boys and girls.
The obtained data are presented in Table 4 and Figure 5.

Table 4. Gender differences in emotional intelligence according to the methods "Drawing: the
world of things - the world of people - the world of emotions™ and "Three wishes"

Variables gender U criterion p
Average Manna Whitney
rank
Drawing boys 20 78 642,500 0,02
girls 29,12
Three wishes boys 2717 219,500 0,44
girls 25,83
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Figure 5. Gender differences in emotional intelligence in older preschool children (M.A.
Nguyen)

From the data presented in Table 4 and Figure 5, it can be seen that there are statistically
significant differences in emotional intelligence between boys and girls in the preschool age group
(p=0.02). According to the data, girls show a higher orientation towards the world of people and
relationships than boys. As for the Three Wishes method, both girls and boys are equally oriented
towards their own wishes.

CONCLUSIONS:

1. The preschool age group's children's communication world has the following characteristics:

Children who are skilled at identifying their classmates’ emotional states and positioning
themselves in that direction during dialogue.

More than half of the kids can offer assistance and support and have firm beliefs about what is
considered to be appropriate behavior when interacting with classmates.

Children are good at coordinating and building group actions, as well as monitoring the
execution of plans.

Children frequently fail to perceive social contexts, making it difficult for them to recognize all
of the demands and obligations placed on them by adults. Children's conduct doesn't always follow the
rules of the setting.

One-fourth of the kids are unsure of how to express how they feel about adults and social standards.

A large percentage of children (53.1%) still have difficulty differentiating emotions, and their
abilities to differentiate emotions are in the zone of proximal development, requiring adult assistance.

There is a tendency for children to gradually shift their focus from the world of objects to the
social world of people, their emotions, and relationships.

2. Gender differences in communication skills among children in the preschool age group:

Girls in the preschool age group more clearly recognize different situations of interaction,
identify tasks and requirements presented by adults in these situations, and adjust their behavior
accordingly. Girls show a higher orientation towards the world of people and relationships than boys.

Boys are better than girls at recognizing and naming basic emotions.

Both boys and girls equally need adult assistance in understanding abstract concepts and
identifying emotions.

Both boys and girls communicate equally well with each other, coordinate and build joint
actions, and monitor the implementation of plans.

Both girls and boys are equally oriented towards their own wishes.

3. The relationship between communication skills and emotional intelligence among children in
the preschool age group:
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Significant correlation relationships were found between emotional intelligence and

communication skills among preschoolers.
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	Сурет 1. 2010 жылдан бері қарай Англияның жергілікті билік ұйымдарына тіркелген педагог-психологтардың сандық көрсеткішінің динамикасы
	Осы үлкен жетілік елдерінің бірі Америка Құрама Штаттарында да мектеп психологтарына ерекше назар аударылған.  Бүгінгі уақытта осы мемлекеттегі психологтар ассосациясының кеңесшілері екі жүз елу оқушымен бір психологтың жұмыс жасауы өзінің тиімді нәти...
	Психологиялық қызмет көрсету жұмыстары бір тұтас педагогикалық үрдістің мазмұнын құрайтын жұмыстардың бірі ретінде Қазақстандық мектептер үшін оқу-тәрбие жұмыстарын дұрыс әрі тиімді іске асырудың маңызы жоғары. Бұл жұмыстар көптеген дамыған шет елдерд...
	Кесте 2 – Қазақстанда жалпы білім беретін мектептердегі оқушы санымен байланысты педагог-психологтардың штаттық көлемі.
	Ал енді осы тұста Қазақстан мен Үлкен жетілік елдерінің құрамына кіретін АҚШ орта білім беру ұйымдарының психолог мамандармен қамтамасыз етілу барысымен салыстырудың реті келіп тұр. АҚШ психологтар ассосациясының ұсынысы бойынша 250 оқушымен 1 психол...
	Сурет 2. АҚШ психологтар ассосациясының ұсынысы бойынша және Үкіметтің 2008 жылдың қаңтар айының 30  Қазақстан Республикасы деңгейінде енгізілген №77 Қаулысын басшылыққа ала отырып есептегендегі 1 психологқа шаққанда оқушы санының көрсеткіші
	Орта білім беру ұйымдарындағы тәжірибелік зерттеу барысында біз мектептегі психолог жұмысына етене араласа отырып, «Үлкен жетілік» (G7) елдері мен Қазақстанның жалпы орта білім беру ұйымдарындағы іске асырылатын психологиялық қызмет көрсету жұмыстарын...
	Осылардың арасында психологиялық зерттеу жұмыстары арқылы, алынған мәліметтердің негізінде шешім қабылдау, кеңес беру, өз ара ынтымақтастық, оқу іс-әрекетіне араласу және қолдаудан бастап, баланың мінезін түзетіп-дамыту, оқу іс-әрекетін ынталандыру, қ...
	Қазақстандық орта деңгейде тәрбие мен білім беретін ұйымдардағы психологиялық жұмыс жағдайында бұл аталып отырған мәселелер толығымен жоқ деп айта алмаймыз. Себебі жұмыс жоспарының мазмұнынан кездестіруге болады. Дегенмен мен де нақты аталған тақырыпт...
	Біз зерттеу жұмыстары барысында Отандық мектептердегі психологиялық жұмыстардың тиімділігін арттырудың мүмкіндіктерін анықтау мақсатында, арнайы тәжірибелік іс-әрекеттерді ұйымдастыра отырып, мектептегі психолог құжаттарына және оның іс-әрекетінің маз...
	Жалпы алғанда, мектеп психологының жұмыс жоспарына назар салсақ,  орта білім беру ұйымдарына арналған психологтың жұмыс жоспары жылдық, жарты, тоқсандық, күнтізбелік деп бөле қарастырылады. Әрине, айтылып отырған жұмыстардан өзге кеңес беру жұмыстарын...
	Іс-номенклатурасында осылардың қатарында аталатын жұмыстардан өзге  тренингті өткізу құжаттары (жоспар, мәлімет суреттері), тәртібі қиын, қиынға бейім оқушылардың жұмыс құжаттары (тізім, мәліметтер), дарынды оқушылармен жұмыс құжаттары (мәліметтер, ан...
	Ал енді осы жерде бұл құжаттар мен байланысты жұмыстар жылдық және тоқсандық, айлық жұмыстардың мазмұнына ендіріледі ме? Әрбір аталған жұмыстың бағыты бойынша жекелеген жоспар мен есеп құжаттары даярланады ма? Бір мекемедегі осынша құжатты реттестіріп...
	 Орта білім беру ұйымдарындағы психологиялық қызметтің мазмұнын заңды жолмен реттеп, жүйеге келтіру мүмкіндігі. Заңды күші бар құжаттармен бекіту арқылы біз педагог-психологтардың міндеттері мен құқықтарын  бекітіп  ғана  қоймай, сонымен қатар бұл пс...
	 Жалпы орта мектептердегі психологиялық жұмысты дамытудың тағы бір мүмкіндігі -  бұл әдістемелік жұмыстар қатарын жетілдіру. Мектептегі психологиялық жұмыстарды ұйымдастырудың жаңа, тиімді формалары мен әдіс-тәсілдерін кіріктіру өте маңызды болып таб...
	 Жалпы орта мектептердегі психологиялық жұмыстың мазмұнын ретке келтіру, жүйеге салу, жетілдіру ісі осы саладағы жұмыстардың тиімділігін арттырудың тағы бір мүмкіндігі болмақ.  Мұның себебі атқарылатын жұмыс нақты, өлшеуге келетін, белгілі бір уақыт ...
	 Жалпы орта мектептердегі психологиялық жұмысты дамытудың тағы бір мүмкіндігі, осы салада еңбек етуші қызметкерлерді даярлау және олардың біліктілігін арттырумен байланысты. Себебі, күн өткен сайын пайда болып жатқан өзгеріс көп. Сонымен бірге туында...
	 Орта білім беру ұйымдарындағы психологиялық жұмысты дамытудың ақпараттық - технологиялық мүмкіндігін арттыру осы саланы жаңғыртудың тағы бір бағыты. Ақпараттық технологияны пайдалану орта білім беру ұйымдарындағы психологиялық жұмысты ұйымдастыру ба...
	Пайдаланылған әдебиеттер тізімі.
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