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INFLUENCE OF THE EMOTIONAL INTELLIGENCE OF A SOCIAL WORKER ON
PROFESSIONAL COMPATIBILITY

Abstract

In recent years, scientific interest in the phenomenon of emotional intelligence (EQ) continues
to grow, which is considered a stress-protective factor of personal ability to experience strong
emotional stress and stress, which causes a high relevance of research in this area. Emotional
intelligence for social workers is an important skill for work, and it is believed that it has a
beneficial effect on stress. Emotional intelligence is defined as the ability to recognize emotions in
oneself and others and the ability to manage emotions. Social workers are often emotionally
stressed when they have to hide their true feelings when working with vulnerable segments of the
population. Such experiences cause painful reactions in the body as part of the response to stress,
which cannot be immediately reacted to, since the possibilities for the release of these feelings at
work are limited. Increasing emotional stability and, as a result, professional skills of a social
worker is possible due to the development of emotional intelligence. Despite its potential
significance for the study of emotional intelligence for the practice of social work, there is little data
on its application in the context of social work. This article is intended to stimulate discussion about
the role of emotional intelligence in the practice of social work, considering its development,
definitions and problems.
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OJEYMETTIK KbIBMETKEPAIH S5MOLHOHAJIAbI MHTEJJIEKTICIHIH
KoCIb! YUWJIECIMAIVIII'THE BIKITAJIBI

Andamna

CoHFBl KbULIAPhl SMOLIMOHANJBI MHTEIUIEKT KYObIIbIChIHA (EQ) FBUIBIMH KbI3BIFYIIBUIBIK
apThIN Keneai, Oy KYIITI SMOLMOHA/IBI IIHENIeHIC MeH KYH3emicTi ce3iHy KaOUIeTiHIH KyH3eic-
KOPFaHbIC (aKTOpbI OOJIBIN caHaNaAbl, Oy OCBHl Callafiarbl 3epPTTEYJEepJiH *KOFapbl ©3€KTLIIrH
TYIBIPAJbl. OJEYMETTIK KbI3METKepIIepiHe IMOLMOHANIbl MHTEIUIEKT )KYMBIC YIIIH MaHbI3/Ibl JaF bl
60J1bII TaOBLIA/IBI KOHE KYH3EIICKe OH BIKIMAJ Kacail/ibl Jer caHanagbl. DMOIUOHAIIbl MHTEIJICKT
©31H-031 )KoHE OacKalap/blH SMOLMSAJIAPBIH TaHy >KOHE SMOIMsIIapAbl O6ackapy KaOineTi perinae
aHbIKTANIAbl. OJEYMETTIK KbI3METKepiiep KeOiHece XallbIKThIH Ocall TONTapbIMEH KYMBIC jKacayaa
©3/IepiHIH LIBIHANBI Ce3IMAEpIH JKachlpyFa MAOyp OoJIFaH Ke3/le SMOLMOHANIBl KYH3emicke
yiibipaiiapl. Mynmaih ToxipubOenep KyH3enmicke peakuusHbIH Oip Oeuiri peTiHAe ar3aaarbl



aybIPCHIHY CE3IMIPIH TYABIPAIbl, OFAaH Je3/e kKayan Oepy MYMKIH €MeC, OUTKEHI KYMBICTa OCHI
ce3iMep/ieH IIbIFy MYMKIHIINT MIEKTeYJdi. OMOLMOHAIABI TYPAKTBUIBIKTBI KOHE HOTHXKECIHIE
QJIEYMETTIK KBI3METKEP/iH KociOM IaFripuIapblH apTThIPy SMOLMOHAJABI MHTEJUICKTIHI JaMBITY
apKbUIBI MYMKIH Oo0sajpl. OIEYMETTIK JKYMBIC TOXKIpuOeci YIIiH 3MOLMOHANIBl MHTEIEKTIHI
3epPTTEY/IiH QJICyeTTi MaHbI3AbUIBIFIHA KAPAMACTAH, OHBI QJICYMETTIK KYMBIC KaFJaibIH/1a KOJIIaHy
Typasiel MadiMeTTep a3. byn Makama SMOUMOHANIBI HMHTEJUICKTTIH QJIEYMETTIK JKYMBIC
TOXKIpUOECIHACT] peJli, OHBIH JaMybl, aHBIKTaMaldapbl MEH MOCEJCIepPiH KapacThIpy TYypasbl
MIKIPTAJIACThI BIHTAIAHBIPYFA apHAIIFaH.
Tyitin co30ep: >5mMoyUOHANObI UHMEIEKM, KICIOU YUNeCIMOLNIK, a/leyMemmiK Kbl3MemKep.
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BJIUSAHUE SMOLUOHAJIBHOT'O UHTEJVIEKTA COLNUAJIBHOTI'O
PABOTHUKA HA EI'O ITIPO®ECCHOHAJIBHYIO COBMECTUMOCTb

Annomayus

B mocnennue roapl Mpoao/pKaeT pacTH HayudHbIM HHTepec K (PEHOMEHY AMOLMOHAIBHOTO
nateiekta (EQ), KOTOphI cuuTaeTcs CTPecCO3alnuTHBIM (HAKTOPOM JUYHOCTHOTO YMEHUS
MepPeKUBATh CHJIBHOE 3MOIMOHAJIBLHOE HAIPSHKEHUE M CTPECC, YTO OOYCIIaBIMBAET BBICOKYIO
aKTYaJIbHOCTh HCCIICIOBAaHMNA B 3TOH cdepe. OMOIMOHANBHBIA HMHTEIUICKT JJIS COLMAIbHBIX
pa6OTHI/IKOB SABJICTCA BaXHBIM HABBIKOM  JIs1 pa6OTBI, N CUHUTACTCsd, YTO OH OKa3bIBacT
0JIarOTBOPHOE BJIMSHUE HA CTPECC. DMOIMOHAIBHBIA MHTEIUICKT OMPEAeseTCs KaK CIOCOOHOCTH
pacro3HaBaTh SMOIMKM B ce0€ M APYTUX M CIIOCOOHOCTH YHPABJSITH SMouusMH. ColuaabHbIe
pa60THI/IKI/I 4acCTO MOABECPIrarOTCAa 3MOHI/IOH3J’H:>HOI71 Harpys3ke, Koraa UM MpuxoJauTcCda CKpbIBATb CBOU
HCTHUHHBIC YYBCTBa B pa60Te C YysA3BUMBIM CJIOSAMH HACCIICHHA. Takue MCPCIKNBAHUS BbI3bIBAIOT
00JIE3HEHHDBIE PE€aKii B OPraHu3Me KakK 4acTb OTB€Ta HAa CTPECC, C KOTOpOfI HEJIb351 HEMCAJICHHO
OTpCarupoBaTb, IIOCKOJIbKY BO3MOYXHOCTH I BbIXOJd 3THUX YYBCTB Ha pa60Te OT'paHUYCHBI.
IToBEImIEeHNE 3MOI_II/IOHaJ'IBHOI71 YCTOﬁHHBOCTH H, KakKk CJICIACTBHUC, HpO(beCCI/IOHaJ'IBHHX HaBBbIKOB
COIHUAJIBbHOT'O pa6OTHI/IKa BO3MOJKHO 3a CYHET Pa3sBUTHA SMOLMOHAJIBHOI'O MHTCIIJICKTA. HCCMOTpH Ha
€ro IMOTCHUUAJIBHYKO 3HAYUMMOCTHb HCCIICAOBAHUA OMOUHUOHAJIIBHOTO MWHTCIUICKTA JISI IMPAKTUKU
COHH&HBHOﬁ pa6OTBI, Majl0 JaHHBIX O €TI0 HPHUMCHCHUU B YCIIOBUAX COHI/I&J’ILHOﬁ pa6OTLI. Ota
CTaTbsd IpHU3BaHA CTUMYIIHMPOBATH JUCKYCCUIO O POJIM SMOLHUOHAJIBHOI'O HWHTCIIJICKTA B IPAKTHUKE
COHH&HBHOﬁ pa6OTBI, paccMaTpuBasd €€ pa3BUTUC, OIIPCACIICHUSA U HpO6JICMaTI/IKy.

Knroueevie cnoesa: SMOL;MOHLUZbeZZZ UHmeJsljiekm, nqub@CCMOHaﬂbHaﬂ coemecmumocms,
COYUALHBLI PAOOMHUK.

Introduction

In recent years, there has been a growing scientific interest in the phenomenon of emotional
intelligence (EQ), which is a stress-protective factor in the ability to feel strong emotional tension
and stress, which makes research in this area highly relevant.

The concept of emotional intelligence is one of the most important sociological concepts that
we need to pay more attention and study. Although the concept of emotional intelligence has been
successfully developed in psychology and sociology, little research has been done on the
relationship between emotional intelligence and its relationship with emotions such as academic
adaptation, life satisfaction, coping with stress, crisis and nervousness, and marriage satisfaction.

General intelligence is a set of necessary intellectual functions; perception of concepts and
analytical skills that are different from feelings and intuition.



Emotional intelligence is a modern concept that has a real and significant impact on the life of
a social worker: thinking, communication and emotions, where the basic rules of emotional
intelligence relate to knowing the emotions of a social worker and using them to make decisions by
learning ways of thinking.

It is very important for a person to have emotional intelligence, and this diversity explains his
superiority in many areas of activity. Because work requires a level of emotional intelligence,
emotional intelligence motivates a person to grow for the better. R. Bar-on defines emotional
intelligence as "a set of subjective and social emotional skills that affect an individual's ability to
adapt to environmental conditions and conditions"[1].

The purpose of the study was to determine the relationship between emotional intelligence and
its components and professional competence and its criteria in social workers. Social workers work
with high levels of stress, which often leads to moral and physical damage. The level of work-
related stress and exhaustion among social workers is higher than in other professions, which leads
to a decrease in employee activity and increased staff turnover.

Scientific and practical significance. Measuring emotional intelligence in social workers is
important to identify strengths and weaknesses in emotional intelligence skills. The study allowed
to analyze the emotional intelligence of social workers, which is used as a guide for further
empirical research. In this article, we explain the methods of assessment through questionnaires
based on emotional intelligence and some of the conclusions drawn from this method.

The research hypothesis in its important results concluded that the study is reliable in the field
of social work, the main hypothesis that "there is a direct statistically significant relationship
between emotional intelligence and professional competence of the social worker."”

Theoretical views and research of scientists on the subject of emotional intelligence.

With Peter Salovey, John Mayer, and Daniel Goleman, research in this area was extensive
before the spread of the subject of emotional intelligence. Thus, in the 1930s, Edward Thorndike
called social intelligence the ability to communicate with other people. 1940 David Wexler suggests
that the affective components of intelligence may be needed to succeed in life [2].

Humanist psychologists of the 1950s (for example, A. Maslow) describe how people can
develop emotional strength. In 1975, Howard Gardner introduced several concepts of intelligence in
his book The Structure of the Mind. In 1985, Wayne Payne introduced the term "emotional
intelligence™ in his doctoral dissertation entitled "The Study of Emotions: The Development of
Emotional Intelligence.” In 1987, Keith Beasley used the term “"emotional coefficient (EQ)" in an
article in Mensa magazine and in an unpublished version of his dissertation by Ruvim Bar-On [1].
Peter Salovey and John Mayer then published an article in Imagination, Cognition, and Personality
called Emotional Intelligence, followed by Daniel Goleman's book Emotional Intelligence: Why It
Can Be More Important Than 1Q. In 1996, the U.S. Research Consortium conducted research to
identify the emotional and social factors of emotional intelligence, which are important for the
success of organizations. In recent years, there have been other studies.

Emotional intelligence is a person's ability to understand and control their emotions, as well as
to understand and influence the feelings of others. Salovey and Mayer a kind of lecture. ” They are
the ability of a person to recognize, understand, regulate and use emotions - an ability that can be
learned and measured.

Daniel Goleman argues that an emotionally retarded person is easier to identify than others
because this group of people is characterized by strong behavior, anger, refusal to motivate, and
difficulties in building successful social relationships. In his book, Glowman describes emotional
intelligence as "understanding one's own feelings, feeling the feelings of others, and regulating the
emotions that make life better."

There is a consensus that there is emotional intelligence and that it is a factor of personal and
professional success. Goleman's model describes the equalizer in terms of five zones divided into
four quadrants. These two areas are related to individual competence, and two to social competence.

The reason for the popularity of the theory of emotional intelligence is due to its ability to
develop and improve the equalizer. Although this notion is not generally accepted, such studies



have confirmed the idea that over time, the competence of emotional intelligence can be
significantly improved.

Psychologists Salovey and Mayer define it as "a type of social mind that includes the ability to
control one's own and others' feelings and emotions, to distinguish them, and to use this information
to control one's thoughts and actions."

Salovey and Mayer are based on the idea that a small part of each person's unique skills is
related to accuracy or efficiency. They can be summed up as the accuracy of perception and
understanding of the emotional situation, as well as the effectiveness of the regulation, control and
use of these emotions to achieve their goals. They suggest that there are four main aspects of
emotional intelligence:

- recognition of emotions;

- understand emotions;

- regulation of emotions;

- use of emotions;

Five areas of the Goleman equalizer model have become the de facto standard for the use of
emotional intelligence in the workplace [3]. Many models represent these five areas in four
quadrants (Fig. 1): two represent individual competence and two represent social competence.
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Figure 1 - Four quadrants of five areas of emotional intelligence

Individual competence.

This area of competence is related to three of the five "areas” mentioned by Goleman and is
divided into two sectors: self-knowledge and self-government.

Consciousness means that you feel it, and you can accurately assess its emotional state.

This quadrant has three components: self-knowledge, self-esteem and self-confidence. Self-
esteem involves understanding your strengths and weaknesses. It's about being willing to explore
both by thinking about yourself or discussing with others. Self-confidence is an opportunity to
justify yourself to be safe and confident in any situation.

Self-management is based on the understanding you gain through self-knowledge and involves
controlling your emotions so that they do not "control” you. It is equally self-monitoring - in other
words, "you" regulates any problems or provocations that you may encounter before your balance.
It determines how confident and honest “you” are, as well as how motivated you are to achieve your
goals, given your level of optimism.

Social competence (Fig. 2). This area of competence is related to Goleman's other two "areas™:
social consciousness and social skills. These skills show how well you manage your relationships
with other people, including their emotions.



Social awareness involves raising awareness to connect with the emotions of the people around
you. This includes showing compassion to others and understanding how the organization that
works affects them. This includes your emotional environment and your ability to read the power
relationships you encounter in your role.

Relationship

. management
Social awareness

- Empathy - Communication skills
- Ability to persuade

and lead

Social competence - Organizational
awareness

- Development of
strong working
relationships

- Service direction

Figure 2 - Example of an indicator of social consciousness and skills

Relationship management is the use of awareness of one's own emotions and the emotions of
other people to build strong relationships. It includes identifying, analyzing and managing
relationships with people on and off the team, as well as developing them through feedback and
coaching. It also includes the ability to communicate, persuade, and manage others, as well as
remain direct and honest without offending people.

Emotional intelligence in social work

Social workers often have high levels of stress and exhaustion at work, but many remain loyal
to their work without fully understanding the emotional impact. EQ can help social workers cope
with their anxiety and stress while performing emotionally responsible work. Emotions remain a
little-studied topic in social work [4].

LA Howe stated that "social work and social assistance is an experience based on relationships
... iIf the employee is emotionally intelligent, it can only be done with skill and compassion.” These
are interpersonal and intrinsic aspects of emotional intelligence that reflect the complexity of the
role of social work, which allows you to assess the control of your own emotional reactions, in
addition to other people's emotional disorders. T. Morrison identified five aspects of social work,
for which emotional intelligence is important [5]:

1. Involve users

2. evaluation and control

3. decision making

4. cooperation

5. Coping with stress.

Emotional intelligence increases the ability of oneself and others to perceive emotions
accurately, not impulsively, and then allows them to ignore it and make decisions that take into
account the emotional context. A survey of users of the services of practitioners shows that they
value social workers who are able to empathize, listen, understand and spend time researching
possible solutions. J. Ruh emphasizes the importance of reflexive practice for social work in four
areas of practice:

1. service user

2. Professional

3. organizational context

4. Experience of informatization of education

The work of J. Rukh suggests that the competence of emotional intelligence will be useful for
the practice of social work [6]. Emotional intelligence theory suggests that making the right
decisions in emotionally difficult situations requires good emotional self-awareness, as well as
understanding of complex emotional situations and empathy for others.



Emotional intelligence helps maintain professional competence over time, which in turn
prevents burns[4]. Conscious consideration of the emotional aspect allows you to manage stress and
reactions, which allows professionals to recognize emotional stress and seek advice or help
accordingly.

In the study of social work, scientists are concerned about the emotional pressure of adult
professionals, which "often leads to the depletion of emotional resources”.

According to a study by the University of East Anglia, if social workers want to cope with their
stress and do their job effectively, they need a real workload and constant emotional support.

The Center for Child and Family Research (CRCF) studied the relationship between emotional
intelligence - the ability to identify and manage emotions - stress, exhaustion and social work
experience. The question of whether the training of emotional intelligence of social workers will
reduce their level of emotional stress over time was also assessed.

Researchers recommend that social service organizations provide specific workloads and good
administrative support to social workers in order to increase the efficiency of social workers, as well
as provide adequate resources for all heavy workloads on registration and regulation.

Measures to increase the emotional intelligence of social workers in foreign countries

According to a study by Talent Smart EQ, for more than 35 skills that are important in the
workplace, emotional intelligence is 58% more successful than the remaining 35 skills. Research
has shown that emotional intelligence is the most reliable factor influencing effectiveness.

According to a blog published by LinkedIn Business (2020), in 2020, about the highest skills
needed in the labor market, emotional intelligence (creativity, persuasion, cooperation, adaptation,
emotional intelligence after skills) took fifth place as the most required skills.

Because of the high levels of stress in social work, the U.S., for example, offers emotional
intelligence exercises that try to reduce emotional stress (the RULER program). Although there
have been studies showing the benefits of EQ training in small sample groups, there is no clear
evidence that it reduces workplace stress.

A study by the Center for the Study of Children and Families (CRCF) at the University of East
Anglia wanted to find out if emotional intelligence training affects the stress levels of social
workers in the UK through a randomized controlled trial that provides truly reliable results. The
study involved 209 children and family social workers from eight local governments in England.
Although the training received very positive feedback from participants, it did not have a
statistically significant effect on stress and burns during the first 6 months after exercise. As a result
of the study, recommendations were made to local authorities to consider the possibility of
including training and follow-up activities in the monitoring system. The study also showed that
social workers need a real workload if they want to cope with stress and do their jobs effectively.
Another part of the project found six effective life strategies to help people cope with stress.
Finding ways to reduce stress at work will benefit employees, employers and service users.

Organization and methods of research.

The purpose of the in-depth interview was to determine the level of development of emotional
competence of social workers, as well as to determine the factors that affect and depend on the level
of development of emotional competence.

The methodology and concept of research practice are the main reasons for the study of
individual aspects of research practice.

The EmIn survey is based on interpreting EQ (emotional intelligence) as the ability to
understand and manage your emotions and other people's emotions. The ability to understand
emotions means that a person can recognize emotions, that is, determine the fact that he or another
person has an emotional experience; can identify an emotion, that is, determine what emotion he or
she is experiencing and find a verbal expression for it; understands the causes of this emotion and
its consequences. There was also an in-depth interview on N. Hall's emotional intelligence survey.

The sample included 100 social workers from Almaty, the average age of respondents was 41.1
years.



Testing instructions

The respondent was asked to fill out an EmIn questionnaire consisting of 46 statements, an
emotional intelligence questionnaire by N. Hall, in which it was necessary to read each statement
and mark a field that best reflects the opinion of the questionnaire.

H. The results of the empirical study of the emotional intelligence of listeners using the
methods of the "emotional intelligence questionnaire™ Hall are shown in Table 1, Figure 3 (Fig. 3).

The average level on the scale of "emotional awareness” was found to be high in 52.6% of
respondents and 34.2%. The data obtained show that the respondents are well acquainted with their
emotional state and can distinguish them. On the scale of "control your emotions” 31.6% of
respondents showed a low level, the average - 61.4% and high - only 7.9%, which indicates that
most of them have emotional rigidity, inflexibility. 18.4% of respondents control their behavior at a
high level due to emotion control ("self-motivation™ scale), average (sufficient) - 63.2%, and at a
low level (can not control at all) - 18, 4% possible. A study of "empathy"” as an integral part of
emotional intelligence showed that 28.9% of those surveyed had a high level of empathy. They
understand the emotional state of the other person better than others through empathy, penetration
into his subjective world and are ready to support. The average level of "empathy” is typical of
47.4% of respondents, which indicates episodic "blindness” to the feelings and thoughts of others.
23.7% of respondents are at a low level. They are more interested in their experiences; they
perceive the other person's inner world, his hidden emotions. 21.1% of respondents have a high
level of "recognition of other people's emotions”, the average level - 63.2%, they can recognize
other people's feelings and emotions, which affect their emotional state. The low level of
"recognition of other people's emotions™ is typical of 15.8.7% of respondents. They have difficulty
assessing and analyzing the emotional states of others. As for the indicator of "integrative emotional
intelligence”, the majority of respondents (71.1%) have an average level of development.

Table 1 - Results of the diagnosis of emotional intelligence (N. Hall's method of
""Emotional Intelligence Questionnaire™)

Components of emotional intelligence Number of respondents (%)
Low Medium High

Emotional Awareness (EA) 13,2% 52,6% 34,2%
Emotion Management (EM) 31,6% 61,4% 7,9%

Self-motivation (C) 18,4% 63,2% 18,4%
Empathy (E) 23,7% 47 4% 28,9%
Recognition of other people's emotions (RE) | 15,8% 63,2% 21,1%
Integrative emotional intelligence (IEI) 21,1% 71,1% 7,9%

The analysis shows that most of them have emotional rigidity and inflexibility. The study of
"empathy" as an integral part of emotional intelligence has shown that research has a high level of
empathy. They understand the emotional state of the other person better than others through
empathy, penetration into his subjective world and are ready to support.

Table 2 - D.V. Lucin "Emin" The results of the first study of the emotional intelligence
of respondents

Scale Very High High Low Very low
Medium




Understanding your emotions (VP) | 7,9% 18,4% 31,6% 26,3% 15,8%

Managing Your Emotions (EM) 7,9% 10,5% 34,2% 21,1% 26,3%

Expression Control (EXP) 2,6% 18,4% 34,2% 36,8% 7,9%

Understanding  other  people's | 18,4% 18,4% 34,2% 13,2% 15,8%
emotions (MP)

Emotion Management (ME) 13,2% 23,7% 31,6% 15,8% 15,8%
Internal personality El (WAY) 0,0% 10,5% 42,1% 26,3% 21,1%
Interpersonal EI (MEI) 10,5% 15,8% 42,1% 13,2% 18,4%
General Emotional Intelligence | 7,9% 2,6% 50,0% 21,1% 18,4%
(GEI)

D.Lucin "Emin" Data obtained from the diagnosis of the integrative indicator of emotional
intelligence using survey show that only 7.9% of respondents had a very high level of emotional
intelligence, and 2.6% had a high diagnosis. Most studies (50%) have an average level of
development of emotional intelligence. A significant proportion of young people have low (21.1%)
and very low (18.4%) levels of emotional intelligence. The average score of emotional intelligence
is 83.75 points, which corresponds to the average level.

Similar values are observed on individual scales. Thus, the average indicators of interpersonal
and intra-personal intelligence are 25%, respectively. The ability to understand a person's emotional
state based on the appearance of emotions (the scale of "understanding other people's emotions™
(MP) and the ability to cause certain emotions in other people, the intensity of negative emotions
(indicators on the scale of "other people's emotions”) to a certain extent Therefore, the average level
of development on the scale of "general emotional intelligence" prevails.

There are no significant differences in the ability to manage emotions and understand them.
The severity of the individual components of emotional intelligence also corresponds to the average
values. These include: the ability to understand a person's emotional state based on the appearance
of emotions (facial expressions, gestures, voice rhythms) and sensitivity to other people's internal
conditions; the ability to evoke certain emotions in other people, in particular, to reduce the
intensity of negative emotions; ability to recognize and identify their emotions, understand their
reasons, describe them orally; the ability and need to control your emotions, awaken yourself and
store the emotions you want and control the emotions you don't need; the ability to control the
appearance of your emotions.

Data on the diagnosis of the integrative indicator of emotional intelligence using the
questionnaire "Emin" show that only a small number of respondents were diagnosed with a very
high level of emotional intelligence. Many studies have a moderate level of emotional intelligence
development. Similar values are observed on individual scales. Thus, the average indicators of
interpersonal and internal intelligence correspond to the average level.

Spearman's degree correlation method was used to identify and analyze in detail the
connections between the components of emotional intelligence. From the obtained data, correlation
matrices were developed that show the performance of different scales of the above methods.

The results presented in Table 3 show that there are positive statistically significant
relationships between all indicators of emotional intelligence (diagnosis by the method of
"emotional intelligence questionnaire™ N. Hall). The higher the level of development of emotional
intelligence, the better the ability to manage the respondent's emotions, to recognize the emotions of
others, to generate positive emotions and to control negative emotions, ie to be flexible in situations.



Table 3 - Results of correlation analysis (including N. Hall's ""Emotional Intelligence
Questionnaire™)

Components of emotional | EA EM C E RE I
intelligence

Emotional Awareness (EA) 1,000 |,257** | ,199* ,468** | [ 309** | 596**
Emotion Management (EM) ,257** 11,000 | ,605** | ,315** | 191* ,594**
Self-motivation (C) ,199* | ,605** | 1,000 ,315** | 372** | 638**
Empathy (E) ,A468** | 315%* | 315** | 1,000 |,779** | ,871**

Recognition  of  other  people's | ,309** | ,191* | ,372** | 779** | 1,000 ,169**
emotions (RE)

Integrative emotional intelligence (s) | ,596** | ,594** | 638** | 871 ** | 769** | 1,000
Q)

warning: * * - p<0.01; *- p <0.05

The results in Table 4 (the result of D. Lucin "Emin" method) show that positive statistically
significant connections are established between almost all components of emotional intelligence,
which shows the importance of the ability of respondents to correctly recognize and determine their
emotional state and control the intensity of emotions. understanding and management.

Table 4 - Results of correlation analysis (including D. Lucin ""Emin* method)

Scale VP EM EXP | MP ME WAY | MEI | GEI
Understanding your | 1,000 | ,575** ,364** | [573** | 805** | ,495** | 718**
emotions (VP)

Managing Your | ,575** | 1,000 | ,198* | 449** | 525** | 847** | 504** | 772**
Emotions (EM)

Expression Control ,198* | 1,000 | ,259** ,298%* | [ 217* | |, 253**
(EXP)

Understanding other | ,364** | ,449** | 250** | 1 000 | ,636** | ,548** | 917** | ,762**
people's emotions (MP)

Emotion  Management | ,573** | 525** ,636** | 1,000 | ,620** | ,873** | ,835**
(ME)

Internal personality EI | ,805%* | ,847** | 298** | 548** | 620** | 1,000 | 627** | ,898**
(WAY)

Interpersonal EI (MEI) | ,495** | ,504** | ,217* | 917** | 873** | ,627** | 1,000 | ,873**

General Emotional | ,718** | ,772** | ,253** | ,762** | ,835** | ,898** | ,873** | 1,000




Intelligence (GEI)

warning: * * - p<0.01; *- p <0.05

Regarding the results given in Table 5 (N. Hall's "Emotional Intelligence Questionnaire” and
D. Lucin "Emin"™ method), we can say that most of the indicators of emotional intelligence, which
correspond to the concept of N. Hall, are D. According to Lucin's model, it is positively related to
the indicators of emotional intelligence. Awareness in the world of personal emotions means the
ability to understand one's emotions. H. The ability to control their emotions according to Hall's
method corresponds to the ability to control their emotions according to D. Lucin method. The
established relationship between the indicators of the causes and the state of management, both its
own and others. There is a connection between empathy, control of expression, and understanding
of other people's emotions. Empathy, like compassion, includes the ability to understand the
emotional state of others. A link has been established between the recognition of emotions and the
ability to control other people's emotions. Thus, recognizing emotions as the ability to identify and
test them means being able to control them in other people.

Table 5 - N. Hall's ""Emotional Intelligence Questionnaire™ and The results of the
correlation analysis at the level of D. Lucin ""Emin' methods

Components of emotional intelligence | VP VM EXP | MP WAY | MEI

Understanding your emotions (VP) ,396** 246%* | 374** | 363** | 387**
Emotional Management (VM) A08** | |198* | ,406** | ,288** | 344** | A24**
Expression Control (EXP) ,200* ,193*

Understanding other people's emotions | ,259** | ,283** | 296** | ,695** | ,629** | ,640**
(MP)

Emotion Management (ME) ,334%* | [ 285%* | [473** | |603** | ,618** | ,644**
Internal personality EI (WAY) A3LF* | 194 | [371%* | 424%* | [ 392** | [ 489**
Interpersonal EI (MEI) ,300%* | ,370** | ,430** | ,735** | ,698** | ,729**

General Emotional Intelligence (GEI) ,398** | [ 297** | 480** | ,605** | ,594** | 663**

warning: * * - p<0.01; * - p < 0.05

Conclusion

This article presents the results of a study of the emotional intelligence of social workers. For
a detailed diagnosis, N. Hall's "Emotional Intelligence Questionnaire™ and D. Lucin's "Emin"
methods were used. H. Hall's method is based on general theoretical ideas about emotional
intelligence as individual qualities. Lucin's Emin survey is based on the premise that emotional
intelligence is a structure associated with cognitive ability and personality traits. The obtained data
allowed to comprehensively study the features of the emotional intelligence of the respondents. The
results of correlation analysis show that emotional intelligence is associated with understanding
one's own and others' emotions; control your own and others' emotions; interpersonal and
introspectional aspects of emotional intelligence; emotional awareness; self-motivation; empathy;
recognition of the emotions of others, the general emotional direction.

Therefore, an effective developmental impact on these components can ensure the
development of emotional intelligence, which is very important for social workers.



The results of the study showed:

1 - Social workers have an average level of emotional intelligence.

2 Social workers have an average level of professional compatibility.

3 There is a positive link between emotional intelligence and professional compatibility
among social workers.

Thus, the field of social work is aimed at improving the social responsibilities of members of
society, as well as solving their problems and encouraging them to participate effectively in all
activities of society, and the social worker is one of the most comprehensive and integrated
professions. plays an important role.

The daily work of social workers is fundamentally dependent on different relationships. This
increases the need for people to interact with others, especially those who have different views and
opinions. Since work is one of the most important types of human activity, it is one of the most
important types of physical activity in which a person can achieve psychological and social
harmony. Because a person spends a lot of time at work, it has a significant impact on his life, the
areas of social assistance, and perhaps the most important aspects of these areas.

This study is an attempt to study the relationship between the emotional intelligence and
professional competence of social workers.
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